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Related Information Sources

e Oracle Insurance Performance Insight for General Insurance Release Notes - This
document describes the latest enhancements and updates as well as issues that have
been resolved in this version.

¢ Oracle Insurance Performance Insight for General Insurance Installation Guide -
This manual describes the steps for configuring and installing Oracle Insurance
Performance Insight for General Insurance.

Do Not Use Database Tools to Modify Oracle E-Business Suite Data

viii

Oracle STRONGLY RECOMMENDS that you never use SQL*Plus, Oracle Data
Browser, database triggers, or any other tool to modify Oracle E-Business Suite data
unless otherwise instructed.

Oracle provides powerful tools you can use to create, store, change, retrieve, and
maintain information in an Oracle database. But if you use Oracle tools such as
SQL*Plus to modify Oracle E-Business Suite data, you risk destroying the integrity of
your data and you lose the ability to audit changes to your data.

Because Oracle E-Business Suite tables are interrelated, any change you make using an
Oracle E-Business Suite form can update many tables at once. But when you modify
Oracle E-Business Suite data using anything other than Oracle E-Business Suite, you
may change a row in one table without making corresponding changes in related tables.
If your tables get out of synchronization with each other, you risk retrieving erroneous
information and you risk unpredictable results throughout Oracle E-Business Suite.

When you use Oracle E-Business Suite to modify your data, Oracle E-Business Suite
automatically checks that your changes are valid. Oracle E-Business Suite also keeps
track of who changes information. If you enter information into database tables using
database tools, you may store invalid information. You also lose the ability to track who
has changed your information because SQL*Plus and other database tools do not keep a
record of changes.
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About Oracle Insurance Performance Insight

Overview

for General Insurance

Oracle Insurance Performance Insight for General Insurance (OIPIGI) is a
comprehensive business intelligence system created exclusively for the General
Insurance/Property and Casualty (P&C) insurance industry. OIPIGI provides a
complete set of web-based analytical and reporting components that enable users to
generate, view, analyze, distribute, electronically store, and retrieve critical reports.

It provides tools for data integration and includes customizable, pre-built dashboards
and reports, a reporting data model, and user friendly functional subject areas for
ad-hoc reporting.

It enables you to actively plan, manage, and track key areas measuring organizational
performance with pre-built reports, dashboards, and underlying data structures.

The OIPIGI solution is built using;:
* OFSAA Infrastructure 8.0 for ETL and Data Integration

®  OBIEE XXXXXXXX for Dashboard and Reports activities

OIPIGI provides the following capabilities:

e Consolidates data from multiple, disparate source systems to provide a strategic
enterprise-wide view across various business and operational segments.

* Provides an underlying data model constructed specifically for the general
insurance industry.

* Delivers information management, reporting, and advanced analytics to end-users
through an easy-to-use web application.

OIPIGI 8.0 utilizes OBIEE technology to present:
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* Behavioral and performance trends of its target segments - Line of Businesses,
Products, Regions, Intermediaries, Customers, Revenues, Expenses, Claims, and so
on.

¢ Performance tracking using key business performance indicators.

¢ Performance of the overall business, profitability, intermediaries, and underlying
customers.

e Performance of Business against goal/budget and plans.
¢ Efficiency of the intermediaries and business lines in terms of new business revenue

and business retention. Most and least active and revenue generating
intermediaries and sales channels.

Components of OIPIGI

Following are the components of OIPIGI user guide.

* Getting Started

e General Features

e Overview of Process Flow

* Opverview of OIPIGI Reports

The functions of each of these components are explained in the respective chapters.

Workflow

The following workflow depicts the analytical product objectives of OIPIGI 8.0:
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Summary Analysis, Key Business
Facts, Performance by Line of
Business, Product, Region and

Producer

Performance
Analysis at
Enterprise

Level

Oracle
Insurance
Performance
Insight for
General
Insurance

Key Business Facts and performance against
key indicators, detailed Claim Analysis;
severity, frequency, regions, Line of
Businesses. Catastrophe Claim analysis.

Policy
Parformance
Analysis

Quote
performance
Analysis

Quote Analysis, Quote
generation and Performance by
Line of Business, Product, Region
and Producers

Users, Roles, and Actions

Policy Analysis Deep Dive, Key
Business Facts, Policy
Performance by Line of Business,
Product, Region and Producers

Following are the users of OIPIGI:

* ExecutiveManager

* BusinessAnalyst

* UnderwritingManager
¢ (ClaimsManager

¢ FinancialManager

* Underwriters

* UnderwritingSupport
e ProductManager

e ClaimsAdjuster

¢ FinanceDepartment

¢ MarketingDepartment

e Producers

About Oracle Insurance Performance Insight for General Insurance
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The following lists the roles and actions of the users:

ExecutiveManager - This user performs the roles of management level executives
and group heads and have full access to all dashboards and reports. The primary
interest is in corporate performance at an enterprise level.

BusinessAnalyst - This user performs the various roles of senior level executive and
managers who would do business analysis and strategy development. The primary
interest encompasses all areas.

UnderwritingManager - Under this role, users heads the underwriting departments
and group managers. The primary interest is in the policy performance area.

ClaimsManager - Under this role, users heads the claims departments and group
managers. The primary interest is in the claim performance area, claim performance
parameters, expenses, and key ratios.

FinancialManager - Under this role, users heads the finance and accounts
departments, and group managers. The primary interest is in financial
performance, key financial performance indicators, key ratios, revenue, expenses,
and profitability.

Underwriters - This user performs the various roles of underwriting managers and
underwriters. The primary interest is in policy performance and claim performance,
key performance indicators and information.

UnderwritingSupport - This user performs the various roles of executives and
authorized members of underwriting department. The primary interest is in specific
policy and claim performances.

ProductManager - This user performs the roles of executive and authorized
members of actuarial, product, and product strategy groups.

ClaimsAdjuster - This user performs the roles of claim adjusters and authorized
members for claim adjustment process. The primary interest is in claim
performance.

FinanceDepartment - This user performs the roles of executive and authorized
members of finance and accounts department. The primary interest financial
performance, revenue, and expenses.

MarketingDepartment - This user performs the various roles of executive and
authorized members of marketing department. The primary interest key
performance parameters and performance results in quotes, policy, claims, regions,
line of business, products, producers, and customers.

Producers - This user performs the various roles of managers and executives of
sales departments, agency mangers, authorized producers and company's direct

1-4 Oracle Insurance Performance Insight for General Insurance User Guide



sales employee. Access for producers and direct sales employees are
company-specific and restricted to own respective line performance. The primary
interest in policy sales, retentions, revenue, expenses, key performance and
customers.
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Getting Started

Login

You can access OBIEE through the web browser once the software is installed and
configured.

To access OBIEE, follow these steps:
1. Enter the following URL into the web browser:
http://<hostname>:<port>/analytics
Note: In the above URL:
® <hostname> is the server name or IP address where you

installed OBIEE

® <port> is the port assigned to OBIEE. The default port will be
different depending on whether or not you selected a "Simple"
or "Enterprise" Install for OBIEE.

2. Alogin screen similar to the following appear.

Getting Started

241



ORACLE' Business Intelligence Help

Sign In

Enter your user id and password.

User ID

Password

Sign In |

O Accessibility Mode

English [=]

3. Enter your User ID.
4. Enter your Password.

5. Click Sign In. The OBIEE login page opens.
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Overview of Process Flow

Introduction

OIPIGI data model contains the staging tables from which data is loaded into the
dimensions and fact tables. Staging tables include the master staging tables, detail
staging tables, staging product processor tables, and so on. The user has to populate
data into these staging tables.

Dimension Data Flow

Dimension data in OIPIGI application is loaded from staging master tables using the
Slowly Changing Dimensions (SCD) process. Data from source systems can be loaded
into staging through flat file or source system interfaces. SCD process tracks the
changes in the dimensional attributes and loads data into dimension tables. Examples of
dimension tables that follow the SCD process are Product, Customer Type, Customer,
and so on.

Some dimensions are static or maintained internally within the application and are not
expected as a download from source system. An example of such dimensions is
Reporting Line. These dimensions are maintained through the AMHM (Attribute
Member Hierarchy Maintenance) component of OFSAAI or through other framework
components like DEFL.

Following are the list of Dimensions used in OIPIGI:

Dimension Entity Name Staging Entity Name(s) Loading/Maintenance
method

Acquisition Channel Stage Channel Master SCD

Dimension

Attrition Dimension Stage Attrition Reason Master SCD

Overview of Process Flow 3-1



Dimension Entity Name

Staging Entity Name(s)

Loading/Maintenance
method

Bands Dimension

Billing Account Dimension

Business Class Dimension

Campaign Dimension

Catastrophe Events
Dimension

Claim Dimension

Country Dimension

Coverage Status Dimension

Coverage Type Dimension

Dimension Policy

Dimension Policy Type

Dimension Reinsurance Risk
Type

Dwelling Dimension
Employee Dimension
Geography Dimension

Insurance Coverage
Dimension

Line of Business Dimension

Litigation Dimension

Stage Bill Plan Master

Stage Business Class Master

Stage Campaign Master

Stage Catastrophe Master

Stage Claim Details

Stage Country Master

Stage Coverage Status Master

Stage Coverage Type Master

Stage Property and Casualty
Contracts

Stage Policy Type Master

Stage Reinsurance Risk Type
Master

Stage Dwelling Master

Stage Employee

Stage Geography Master

Stage Insurance Coverage
Master

Stage Line of Business Master

Stage Litigation Master

AMHM/SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD

SCD
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Dimension Entity Name

Staging Entity Name(s)

Loading/Maintenance

method

Loan Product Category Stage Product Category SCD
Dimension Master
Location Dimension Stage Location Master SCD
Organization Structure Stage Organization Structure ~ SCD
Dimension Master
Party Dimension Stage Party Master SCD
Policy Deductible Dimensions Stage Policy Deductible SCD

Master
Producer Agent Dimension Stage Producer Agent Master ~ SCD
Producer Dimension Stage Producer Master SCD
Product Dimension Stage Product Master SCD
Product Type Dimension Stage Product Type Master SCD
Quote Source Dimension Stage Quote Source SCD
Quote Source Method Stage Quote Source Method SCD
Dimension
Quote Submission Method Stage Quote Submission SCD
Dimension Method
Quotes Declination Type Stage Quote Declination Type SCD
Dimension
Rate Modifier Dimension Stage Policy Rate Modifier SCD
Rate Plan Dimension Stage Rate Plan Master SCD
Region Dimension Stage Region Master SCD
Report Type Dimension Stage Report Type SCD
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Dimension Entity Name Staging Entity Name(s) Loading/Maintenance

method
Risk Item Dimension Stage Risk Item Master SCD
Underwriter Dimension Stage Underwriter Master SCD
Vendor Dimension Stage Vendor Master SCD
Allocation Expense Type Seeded
Dimension
Band Member Attributes AMHM
Band Dimension Members AMHM
Hierarchies for Bands AMHM
Band Dimension Translation AMHM
Claim Referral Reason Seeded
Dimension
Dimension Claim Status Seeded
Claim Transaction Type Seeded
Dimension
Currency Dimension Seeded
Date Dimension DT
Generally Accepted Seeded
Accounting Principles
Dimension
Location Hierarchy DT
Dimension Policy Status Seeded
Policy Transaction Type Seeded
Dimension
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Dimension Entity Name Staging Entity Name(s) Loading/Maintenance

method
Quote Status Dimension Seeded
Quote Type Dimension Seeded
Recovery Type Dimension Seeded
Reporting Line Member Seeded
Attributes
Reporting Line Dimension Seeded
Members
Reporting Line Hierarchies Seeded
Reporting Line Member Seeded
Translation
Reporting Line Dimension DT
Scenario Dimension Seeded

Some of the stage data can also come from master data management interfaces. In such
a case, data from interface is loaded into staging interface tables and SCD is run on the
interface tables. Mapping of dimensional attributes to staging can be obtained by
querying SYS_STG_JOIN_MASTER and SYS_TBL_MASTER table in the atomic schema.

Key dimensions for reporting

The following key dimensions are required for OIPIGI reporting as these dimensions
are being directly consumed by the reports.

* Acquisition Channel Dimension
e Attrition Dimension

e Billing Account Dimension

e Campaign Dimension

¢ Dimension Policy Type

e Line of Business Dimension
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* Loan Product Category Dimension
® Location Dimension

¢ Organization Structure Dimension
¢ Producer Agent Dimension

® Producer Dimension

* Product Dimension

* Product Type Dimension

¢ Quote Source Dimension

¢ Quote Source Method Dimension
¢ Quote Submission Method Dimension
* Quotes Declination Type Dimension
* Rate Plan Dimension

* Report Type Dimension

* Dimension Claim Status

e Currency Dimension

¢ Date Dimension

® Location Hierarchy

* Dimension Policy Status

¢ Quote Status Dimension

* Quote Type Dimension

* Recovery Type Dimension

* Reporting Line Dimension

e Scenario Dimension
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Fact Data Flow

Most of the Fact tables are mapped to staging counterparts through Table to Table (T2T)
mappings. Data from source systems can be loaded into staging through flat file or

source system interfaces. T2T process then loads data to fact tables. Examples include

Fact Common Policy Summary, Fact IPA Policy Summary, and so on. Some of the Fact
tables are loaded with processed fact information from other fact tables. Examples
include Fact Policy Profitability, Fact Aggregate Producer Summary, and so on.

Fact Entity Name Source Source Entities Method of
Populating
Measures

Fact Aggregate Fact Fact Common Policy = T2T/DT
Producer Summary Summary, Fact IPA

Policy Summary, Fact

PFT Policy Summary,

Fact Insurance

Quotes, Fact

Insurance Quote

Reports, and Fact

Claim Details
Fact Claim Claimant ~ Stage 12T
Mapping
Fact Claim Details Stage Stage Claim Details T2T
Fact Claim Referral Stage Stage Claim Referral =~ T2T
Reason Mapping Reason Mapping
Fact Claim Stage Stage Claim 12T
Transaction Transactions
Fact Common Policy  Stage Stage Property and T2T
Summary Casualty Contracts
Fact Insurance Stage Stage Insurance T2T
Quotes Report Quote with Reports
Fact IPA Policy Stage Stage Property and T2T
Summary Casualty Contracts
Fact PFT Policy Stage Stage Property and T2T
Summary Casualty Contracts

Overview of Process Flow



Fact Entity Name Source Source Entities Method of
Populating
Measures

Fact Policy Stage Stage Policy T2T
Coverage's Coverage's
Fact Policy Fact Fact Common Policy =~ T2T
Profitability Summary, Fact IPA

Policy Summary, Fact

PFT Policy Summary,

Fact Insurance

Quotes, Fact

Insurance Quote

Reports, and Fact

Claim Details
Fact Policy Rate Stage Stage Policy Rate T2T
Modifiers Map Modifier
Fact Policy Stage Stage Policy T2T
Relationship Customer

Relationship
Fact Policy Stage Stage Property And 12T
Transactions Casualty Policy

Transactions
Fact Premium Stage Stage Premium T2T
Transactions Transactions
Fact Producer Stage Stage Producer T2T
Appointments Contracts
Insurance Quotes Stage Stage Insurance T2T

Fact

Quotes

Bl Data Model

The BI data model is a star schema for the fact tables FCT_INSURANCE_QUOTES,
FCT_INSURANCE_QUOTE_REPORTS, FCT_COMMON_POLICY_SUMMARY,

FCT_IPA_POLICY_SUMMARY, FECT_PFT_POLICY_SUMMARY,

FCT_CLAIM_DETAILS, FCT_CLAIM_TRANSACTIONS,
FCT_AGG_PRODUCER_SUMMARY, FCT_PRODUCER_APPOINTMENTS, and so on.
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Following are the subject areas in ERwin data model:

¢ Insurance Quotes and Reports
Dim_Rate_Plan . Dirm_Quote_Type Dim_Quote_Source Dim_Quote_Source_Method
| €}, n_rate_plan_skey F_ | &, n_quets type_skey % @, n_quote_source shey i _‘1 @, n_quets_source_method_skey §
. | TT Dim_Campaign
Dim_Dates | | Pim_Org_Structure | l—— (@ nompson ey |
| &L, n_date_skey I | | € n_entity_skey ' | ||
T
e |
Dim_Quote_Status I | I | |
— L
---------- ].|_ —I+ :}ct_\nsurance_f}uotes :___l'
ijI ' e/% w_quote_id = —
D S T Queons |
Dim_Quole_Dclination_Typg | — & s iy
| €, n_quote_dec_type _skey [
I y_ l | ofct_Insurance_Quotes Reports ]_ —_— Dm_Locatmn
. w_wersion_id
Dlm_Cl.!lrre!ncy,ulr = % iy - Dim,_Limi @, In_lecation_skey !
| &, v iso_currency_cd I & S I [& ey g
Dim_lnsulance_Cmrage | ' | . |
|%um_mvm_ﬂm I | | ‘____ODIm' ob
Dim_Risk_ltem Dim_Quote_Submission_Method Dim_Report_Type Dim_EliIIIan
| €, n_isk_tem_skey I | €, n_quote_submission_method_skey [ | €}, n_report_typs_skey E | €, n_bil_plan_skey k
[ ]

Policy Summary
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Dim_Producer_Agent
n_prder_agent_skey

Dim_Lob

| n_lob_skey i

Dim_0Org_Structure

Dim_Paolicy_Txn_Type
n_tun_type_skey

Fet_Policy_Premium_Txns

n_mis_date_skey (FK)
n_premium_txn_id

— _|.Fcl_Cc|mmnn_ﬁi’olicy_Summary
n_miz_date_skey (FK)

Tl

n_policy_skey (FK)

-']—<>| n_policy_status_skay i

Dim_Party

3
£

Dim_Policy_Status

Pft_Poligy_Summary

n_mis_date_skey (FK)
n_policy _skey (FK)
n_run_skey (FK)

)

- T

| Fct_lpa_F'nIil:yl_Summary

n_mis_date_skey (FK)

| n_ertity_skey

n_policy _skey (FK)

Dim_Follcy_Type

|_<} n_policy_type_skey

Dim_Dates

n_run_skey (FK)

| n_date_skey I

Policy Coverage's
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Dim_Coverage_Status

Dim_Gaap

L ]
Fct_Policy_Coverages
G& n_date_skey (FK)

G& v_gaap_code
% n_policy_skey (FK) :
% n_insurance_coverage_skey (FK) |

Dim_Dates

& v |

Dim_lInsurance_Coverage Dim_Policy

| @ n_polioy_skey I

¢ Policy Profitability
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|Qmpat'ngu:-em | |&“°P°"‘"9““"d

Reporting Line Hierarchies

Reporting Line Member Attributes

@, Feporing Line 4 &:‘:.“::’“
%Mﬂekﬁ QCNHH

Scenario Dimension
Q Scenario Code |

Fact Policy Profitability
Q Run Sumogate Key (FK)
Date Dimension @, Pelicy Sumogate Key (FK)
@, Reporting Line Code (FK)
€& s ome vy 19
@) Scenario Code (FK)
€Y Location Key (FK)

Location Dimension Reporting Line Dimension

[6 o

Run Dimension

Dimension Policy
€}, Policy Sumogate Key

¢ Aggregated Producer Summary and Producer Appointments
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Fct_Producer_Appointments
€Y, n_prder_skey (FI)

o | G nlob_skey FK)
@), n_entity_skey (FK)

@) n_prod_skey (FK)
@, n_mis_dae_skey (FK)

Dim_Currency

@, n_jooation_skey (FK)
L

Dim_Lob

| € v_iso_currency_cd

Fct_Agg_F'mducerngmmary
&), n_prdor_skey (FK) )

€Y, n_lob_skey

Dim_0Org_Structure

@, n_mis_date_skey (FK)
&, n_entity_skey (FK)

—I @), n_entity_skey

@, n_lob_skey (FK) »
% v_policy_cumency (FK)

Dim_Product

Q n_prod_skey (FK)
% v_prder_type

Dim_Dates

Dim_Producer

Claim Details

Dim_Location

Currency Dimension

Standard Major Lob Dimension  ¢— &

IleoCunencyCode L_J €, Srandars hojr Lob Shey

Bisiness Segment Dimension

€, Sandard Lib Shey. _
[ [

Date Dimensibn |

|

I
|
Standard Product Type Dimension _r"_ —

.
Fact Claim Details

€, camp Surogme Key (FK)
€, Fun Sumogate Kay (FI)
Standard Lob Dimension o— — — & £, Cuim sumesme Key (10

€, Earaction Oate Key (FK)

|Qmmwmm |

| Dimension Policy Party

_‘jq,m'mmm

|
Cg unﬁy Dimension
€, Country Surogace Ky — bl
Dimension Policy
= ’::::::: Surogate Key

|

—i |

|

€}, Fun Sumogate Ky | |
| |

| |

| |

Litigation Dimension

A&, usgmion surogate Key

€], Btraction Oate Sumogate Key (FK)
&), Claim Sumogame Ky (F1)

: L =
»* ‘____]_ T LTalm Fealure U Dmensign _+::J__
' I B
o | |
4! I |
i | | |l
| il | | i
Organization Eil;'ucture Dimensiory |

|
€, Lagal Entty Sumogas Kay | Econofhic Zone Dimehsion
&), Exonemic Zone Sumogate Kay

1%
Geography|Dimension

Dimension

Line Of Business Dimension

Igmn,

[
[ —_—

|qmm.m |

|Qm.sm

Dimension Claim Status

Produced Dimension

[0 oo e ety [~ — — S

-+

€, Paty Surogme ey |
&
Underwriter Dimension

Location Dimension
-

Claim Transactions
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Catastrophe Events Dimension

Reserve Dimension
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.mcebénlrsﬂ Dimension
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Overview of OIPIGI 8.0 Reports

Introduction

Oracle Performance Insight for General Insurance (OPIGI) version 8.0 offers dashboards
to users that organize different kinds of reports by key domain and subject area.

These reports present:
e Performance analysis of the business at an enterprise level and underlying

segments through key performance indicators.

® Performance measures through generated quotes analysis measured through line of
businesses, products, regions and producers, and key performance indicators.

® Performance measures through Policy Performance analysis measured through line
of businesses, products, regions and producers, and key performance indicators.

¢ Performance measures through claims analysis measured through line of
businesses, products, regions and producers, and key performance indicators.

Note: Time hierarchy prompted reports are all drill enabled on time
hierarchy. On first load, the values are visible for a year, and on
subsequent drills, we obtain values for quarter and month. These are
not drill through reports.

Dashboards

OPIGI 8.0 has been segregated into four key dashboards and each of these dashboards
contains several tabs.

* Corporate Performance
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*  Quote Performance
e Policy Performance
e (Claim Performance

The dashboards are described in detail in the subsequent chapters.
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Managing Corporate Performance
Dashboard

Overview

This chapter explains the reports available under each tab in the Corporate Performance
Dashboard.

Managing reports
The following tabs are present in the Corporate Performance Dashboard:

e Corporate Performance Summary
e Performance Overview

e Line of Business Overview

e Line of Business Performance

e Product Overview

¢ Product Performance

The following screenshots display the essential nature of the available reports as per
each tab:

| Corporate Performance Summary Performance Overview Line of Business Overview Line of Business Performance Product Overview Product Performance |

Corporate Performance Summary

The Corporate Performance Summary tab includes information at the corporate level.
The information contained in the reports generated summarizes how the entire
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organization is performing. The filters for this tab include:

e Time

¢ Company

* Geography

The various reports available under this tab are discussed in the following sections.

Key Performance Indicators Flash

This report shows snap shots of key performance indicators represented through flash
boxes for current period.

Investment
Percentage Change:

This report shows premium revenue across all line of businesses and underlying
products through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.

Premium

Premium %
Time run: 10/22/2014 10:50:55 AM

Amount in USD|

= Auto Insurance == Health Insurance == Homeowners Insurance
mm Life Insurance Travel Insurance = Workers Compensation Insurance
80.00K

50.00K \

40.00K

—_—

30.00K

Amount

20.00K

10.00K

0.00K
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Investment Income

This report shows investment revenue across all line of businesses and underlying
products through a time series graph. This report can be viewed over various time
periods, entities, and geographies selected from page level prompts.
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Claims

Ratios

Investment Income
Time run: 1/5/2015 5:56:39 PM

= Workers Compensation Endowment
5,000.00

4,000.00

3,000.00

Amount

2,000.00

1,000.00

0.00
2013 2014

Time Period

Amount in USD

This report shows expense towards claim payments across all line of businesses and

underlying products through a time series. This report can be viewed over various time

periods, entities, and geographies selected from page level prompts

Claims
Time run: 10/22/2014 10:50:55 AM

50.00M l} 60

40.00M 43

L. 30.00W 36
E
z

T 20.00M 24

10.00M 12

0.00K 0

2013 2014
Reporting Period

Analyze -Edit -Refresh -Print -Expart

WUNOo WIED

Amount in USD

Claim
u Amount

Claim

Count

This report shows key business indicator ratios across all line of businesses and
underlying products through a time series. The key ratio indicator report contains
various report level filters such as Combined Ratio, Loss ratio, Expense Ratio, and
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Underwriting Balance Ratio, and can be viewed by individual ratio or all ratios
together. This report can be analyzed over various time periods, entities, and
geographies selected from page level prompts.

Ratios
Time run: 10/22/2014 10:50:55 AM

Analyze by Al =]

mm Underwriting Balance Ratic == Loss Ratio == Expense Ratio
= Combined Ratio

All Ratios

2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Policy
This report shows policy related expenses across all line of businesses and underlying
products through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.
Policy
Time run: 10/22/2014 10p50:55 AM
g
= Auto Endowment == Health Endowment
== Home Owners Endowment == | ife Endowement
Travel Endowment == Vorkers Compensation Endowment
8.00
7.00
6.00 \
E s —:_\—
g 400
E 3.00
2.00
1.00
0.00
2013 2014
Time Period
Analyze -Edit -Refresh -Print -Export
Expenses

This report shows policy related expenses across all line of businesses and underlying
products through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.
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Expenses
Time run: 10/22/2014 10:50:55 AM

Amount in USD

== Auto Endowment = Health Endowment
== Home Owners Endowment == Life Endowement
Travel Endowment = Workers Compensation Endowment

3,000.00

2,500.00

2,000.00

1,500.00

Amount

1,000.00

500.00

2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Performance Overview

All reports on this tab focus on the policy performance perspective. The reports
represent business performance through policy performance perspective. The filters of
this tab include:

e Time
¢ Company
¢ Geography

The various reports available under this tab are discussed in the following sections.
Customer and Policy

This report provides enterprise wide performance with customer and policy
information over time period. Various performance metrics based measures, for
example, Number of New Customers, Number of Closed Customers, and so on for the
reporting period selected, is compared with the previous periods and displayed. It
shows enterprise performance through customers and policies. This report can be
viewed and tracked through control areas like Time, Company, and Geography. The
values are in Line Graph.
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Customer & Policy
Time run: 10/22/2014 11:30:25 AM

b

= Number of Active Policies - Number of New Customers = Mumber of Open Customers
— Total Customers

0
201305 201306 201307 201405 201406 201407
Month

P

Analyze -Edit -Refresh -Print -Export

Income Statement

At an enterprise level, performance through various financial indicators can be tracked
through an Income Statement. This helps to understand company's financial position at
a given point in time. This report can be analyzed over various time periods, entities,
and geographies selected from page level prompts. The values are in a Table.

Income {}atement
Time run: 10222014 11:30:26 AM

Amount in USD

Particulars Previous | Current Variance
Investment Income 0.00 0.00
Expenses for the Acquisition of Insurance and Investment Contracts 0.00| 1,614,319.496
Expenses 0.00|-1,614,319.96
Result of Operating Activities 0.00-1,614,319.45
Profit Before Tax 0.00/-1,614,319.496
Profit for the year 0.00-1,614,319.496

Analyze -Edit -Refresh -Print -Export

Policy

This report shows counts of policies for all line of businesses and underlying products
through a time series. This report can be analyzed over various time periods, entities,
and geographies selected from page level prompts.
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Policy
Time rum; 10/22/2014 11:30:26 AM
[
= Policy Count = New Business Policy Count
40
35
30
e ———
T 25
2
. 20
=
°
o 15
10
5
0
2013 2014
Time Period
Analyze -Edit -Refresh -Print - Export

Premium Trends

This report shows a trend in revenue through different types of premium, for example

Written Premium, Earned Premium, and Ceded Premium, at an enterprise level, for all
line of businesses and underlying products through a time series. The Premium Trends
report contains the following report level filters:

e  Written Premium

e Earned Premium

e Collected Premium

¢ Uncollected Earned Premium

e Retained Premium

¢ (Ceded Premium

This report can be viewed by individual premium type or all types together through a

line graph. This report can be analyzed over various time periods, entities, and
geographies selected from page level prompts.
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Premium Trends
Time run: 10/22/2014 11:30: 26 AM
b ]
Amount in USD|
Analyze By Al =]
1,800.00K

Written

1,500.00K ™ Premium

_ - Eamgd

S 1,200.00K remium
z Collected

£ == Premium
Amount

§00.00K Uncollected

z == Earned

@ R Premium
o B00.00K Retained
Premium

300.00K - Ceded

’_ Premium

0.00K
2013 2014
Time Period
Anslyze -Edit -Refresh -Print -Export

Written Premium vs. Earned Premium Trend

This report shows trend in revenue and a comparison between Written Premium and
Earned Premium, at an enterprise level, for all line of businesses and underlying
products through a time series. This Trend can further be viewed and analyzed through
report level filters like Line of Business and Products for more granularities, through a
stacked bar graph. This report can be analyzed over various time periods, entities, and
geographies selected from page level prompts.

Wiftten Premium Vs. Earned Premium Trend
Timetun: 10/22/2014 11:30:26 AM

Amount in USD

Analyze By Al El

M Earned Premium [l Written Premium
1,400.00K

1,200.00K
1,000.00K

200.00K

Amount

§00.00K

400.00K

200.00K

0.00K
2013 2014

Time Period

Analyze -Edit -Refresh -Frint - Export

Earned Premium Vs. Uncollected Earned Premium

This report shows a trend in actual collection of earned premium through a comparison
between earned premium, collected premium, and uncollected earned premium. This
report shows at an enterprise level, for all line of businesses and underlying products
through a time series. This Trend can further be viewed and analyzed through report
level filters like Line of Business and Products for more granularities. The values are in
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a stacked bar graph. This report can be analyzed over various time periods, entities, and
geographies selected from page level prompts.

Earned P ium Vs. llected Earned P
Time run: 10,32/2014 11:30:26 AM

Amount in USD

Analyze By Al El

™ Farned Premium = Collected Premium = Uncollected Earned Premium
1,050.00K

900.00K

750.00K

§00.00K

Amount

450.00K

300.00K

150.00K

0.00K
2013 2014

Time Periad

Analyze -Edit -Refresh -Print -Export

Policy Expense Summary Trend

This report shows policy related expenses under different expense heads at an
enterprise level, for all line of businesses and underlying products through a time
series. This Trend can further be viewed and analyzed through report level filters like
Line of Business and Products for more granularities. The values are in a clustered bar
graph. This report can be analyzed over various time periods, entities, and geographies
selected from page level prompts.

Policy Fxpense Summary Trend
Time runy™0/22/2014 11:30: 26 AM

Amount in USD

Analyze By Al =]
W Policy Acquisition Tax Expense Il Collection Expense Il Commissicn Amount
Il Field Supervision Expense Other Acguistion Expense

2,400.00

2,000.00

1,600.00

1,200.00

Expense

200.00

400.00

0.00
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

New Business Quote Count

This report shows number of quotes generated for new business, at an enterprise level,
for all line of businesses and underlying products through a time series. This report can
be analyzed over various time periods, entities, and geographies selected from page
level prompts.
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New Business Quote Count
Time run: 10222014 11:30:26 AM
% 30
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0
2013 2014
Time Period
Analyze -Edit -Refresh -Print -Export
Fee

This report shows fee income generated, earned, collected, and refunded, at an
enterprise level, for all line of businesses and underlying products through a time
series. This report can be analyzed over various time periods, entities, and geographies
selected from page level prompts.

Fee
Time %‘I: 10/22/2014 11:30:25 AM

Amount in USD

m \iriten Fees = Earned Fees = Collected Fees
30.00K

25.00K

20.00K

15.00K

10.00K

5.00K

0.00K
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Tax

This report shows premium tax trend for tax generated, earned, and collected, at an
enterprise level, for all line of businesses and underlying products through a time
series. This report can be analyzed over various time periods, entities, and geographies
selected from page level prompts.
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Tax
Time run: 10/22/2014 11:30:26 AM

Amount in USD

= Written Taxes = Earned Taxes = Colected Taxes
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Analyze -Edit -Refresh -Print -Export

Policy Expense vs. Claim Expense

This trend report shows a comparison between policy expenses and claim expenses, at
an enterprise level, for all line of businesses and underlying products through a time
series. This report can be analyzed over various time periods, entities, and geographies
selected from page level prompts.

Palicy Expense Vs Claim Expense
Tirdd run; 10/22/2014 11:30:26 AM

Amount in USD

m Auto Insurance, Policy Expense wm Auto Insurance, Claim Expense = Health Insurance, Policy Expense
mm Health Insurance, Claim Expense Homeowners Insurance, Policy E... m Homeowners Insurance, ClaimE...
Life Insurance, Policy Expense = | ife Insurance, Claim Expense == Travel Insurance, Policy Expense
Travel Insurance, Claim Expense w= Workers Compensation Insuranc... Workers Compensation Insuranc..
24.00m
20.00M
ERRET
=
@ 12.00M
=
=
= 2.00m
i
4.00M
0.00m
2013 2014
Time Period

Analyze -Edit -Refresh -Print -Export

Claim Payment Vs. Recovery Trends

This report shows a comparison between claim payments and recoveries made as well
as trend in various types of recoveries at an enterprise level, for all line of businesses
and underlying products through a time series. This Trend can further be viewed and
analyzed through the following report level filters for more granularities:

¢ (Claim Payments
¢ Allrecovery Payments

* Fraud Recovery
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¢ Litigation Recovery

* Reinsurance Recovery

Subrogation Recovery

Salvage Recovery

The values are in a line graph. This report can also be analyzed over various time
periods, entities, and geographies selected from page level prompts

Claim Payment \is Recovery Trends
Time run: 10/22/20 1:30:26 AM
Amount in USD
Al =]
= Claim Payment == Recovery = Fraud Recovery = Litigation Recovery
Reinsurance Recovery wm Subrogation Recovery Salvage Recovery
S0.00M
40.00M
~  30.00M
E
< 20.00M
10.00M
f ——
0.00K
2013 2014
Time Period
Analyze -Edit -Refresh -Print -Export

Claim Expense Summary Trend

This report shows a trend and comparison between various types of claim expenses at
an enterprise level, for all line of businesses and underlying products through a time
series. This Trend can further be viewed and analyzed through the report level filters,
Line of business and products, for more granularities. The values are in a clustered bar
graph. This report can also be analyzed over various time periods, entities, and
geographies selected from page level prompts.
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Claim Fxpense Summary Trend
Time run: 10/23(2014 11:30: 26 AM
1
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Loss and Expense

This report shows a trend and comparison between underwriting expense and various
types of loss adjustment expenses along with actual claim payments and litigation
expenses at an enterprise level, for all line of businesses and underlying products
through a time series. The values are in a line graph. This report can also be analyzed
over various time periods, entities, and geographies selected from page level prompts.

Loss & Expense
Time run: 10,"22&914 11:30:26 AM

Amount in USD

= Underwriting Expenses = Claim Payments
= | pss Adjustment Expenses (LAE) m Allocated Loss Adjustment Expense (ALAE)
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0.00W
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Analyze -Edit -Refresh -Print -Export

Claim Recovery

This report shows a trend in various types of recoveries as well as the extent of
recoveries against paid losses, at an enterprise level, for all line of businesses and
underlying products through a time series. The values are in a line graph. This report
can also be analyzed over various time periods, entities, and geographies selected from
page level prompts.

Managing Corporate Performance Dashboard 5-13



clljm Recovery
Time run: 10/22/2014 11:30:26 AM
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Key Performance Ratios

This report shows trend in various key performance metrics, that is, combined ratio,
operating ratio, commission ratio, loss ratio, and so on for all line of businesses and
underlying products over a selected time period. Values are in a line graph. This report
can also be analyzed over various time periods, entities, and geographies selected from
page level prompts.

Key Paerformance Ratios
Time run: 10/22/2014 11:30:26 AM
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Key Performance Indicators for Policy

This report shows trend in two key policy performance indicators that is gross premium
growth rate and attrition ratio, for all line of businesses and underlying products
through a time series. The values are in a line graph. This report can also be analyzed
over various time periods, entities, and geographies selected from page level prompts.
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Key Pd:a)rmanoe Indicators for Policy
Time run: 10/22/2014 11:30:26 AM
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Key Performance Indicators for Claims

This report shows a trend in two key claim performance indicators, average values of
claim frequency and claim severity, for all line of businesses and underlying products
through a time series. The values are in a line graph. This report can also be analyzed
over various time periods, entities, and geographies selected from page level prompts.

Key Perforisance Indicators for Claims
Time run: 10/42/2014 11:30:26 AM

= Average Claim Frequency == Average Claim Severity
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Line of Business Overview

The Line of Business overview tab includes reports that focus on overview of Key
Performance Indicators for Line of Businesses. The filters for this tab allow the report
results to be focused on selected lines of business for comparison and targeted analysis.
Following are the filters available for this tab:

e Time
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e Company
e Geography
¢ Line of Business

The various reports available under this tab are discussed in the following sections.

Customer Distribution by Policy Status

This report provides customer and policy information through time series. Various
performance metrics based measures, for example, Number of New Customers,
Number of Closed Customers, and so on for the reporting period selected, is displayed
on a year-on-year basis. This report can be analyzed over various time periods, entities,
geographies, and line of business selected from page level prompts.

Customer Distribution by Policy Status
Time run: 10/28/2014 5:06:47 PM

— Number of Active Policies + Number of News Customers  — Humber of Open Customers
— Total Customers

Custamer Count

Month

Analyze -Edit -Refresh -Print -Export

Top Ten Line of Business for In force Premium and Policy Count

This report provides ranking for Top 10 line of businesses in terms of in force written
premium and policy count with previous period ranking.

'L\sp 10 Line of Business for In force Premium and Policy Count
Time run: 10/22/2014 2:15:57 PM

Time Period | Rank |Line of Business In force Premium | Previous Rank
= 2013 1 |Workers Compensation Insurance 55,548,72
2 |Life Insurance 51,106,958
3 [Travel Insurance 47,320,658
4 |Health Insurance 45,462.30
5 |Homeowners Insurance 41,913.05
& |Auto Insurance 38,563.12
2014 1 |Life Insurance 44,841.58 2
2 |Workers Compensation Insurance 40,615.39 1
3 |Auto Insurance 27,059.15 ]
4 |Health Insurance 26,933.33 4
5 |Homeowners Insurance 25,496.46 5
6 |Travel Insurance 19,360,00 3

Analyze -Edit -Refresh -Print -Export

Bottom Ten Line of Business for In force Premium and Policy Count
This report provides ranking for Bottom 10 line of businesses in terms of in force
written premium and policy count with previous period ranking.
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Bottom. 10 Line of Business for In- Force Premium and Policy Count
Time run: 10f22/2014 2:15:57 PM
Amount in USD
Time Period Rank |Line of Business In force Premium | Previous Rank
[=2014 1 [Travel Insurance 19,360.00 4
2 |Homeowners Insurance 25,496, 46 2
3 [Health Insurance 26,933.33 3
4 |Auto Insurance 27,059, 15 1
5 [Workers Compensation Insurance 40,615.39 3
& |Life Insurance 44,841.58 5
[=2013 1|Auto Insurance 38,563.12
2 |Homeowners Insurance 41,913.05
3 [Health Insurance 46,462.30
4 |Travel Insurance 47,320.68
5 |Life Insurance 51,106.98
& |Workers Compensation Insurance 55,548.72
Analyze -Edit -Refresh -Print -Export

New Business Policy Distribution

This report provides Policy Count or Written Premium for all new business policies, as
selected from the report level view option, during the reporting period across Line of
Business through time series.

New Business Policy Distribution
Time rury, 10/22/2014 2:15:57 PM
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Analyze -Edit -Refresh -Print -Export

Policy Distribution

This report provides policy count of all active policies through a time series.
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Policy Distrlhltion
Time run: 10/22/2014 2:15:57 PM
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Policy Attrition by Line of Business

The objective of the report is to show Attrition Policy Count and Attrition Written
Premium across Line of Businesses over a time period. The Attrition Policy count and
attrition written premium values can be filtered and analyzed through report level
filters on various attrition type, for example, Cancellation, non renewal, and expiration.

[Policy Attition by Line of Business
[Time run: 10782/2014 2:15:57 PM

View |LostPolicy Count [ =]

— Auto Insurance, Cancelled
— Auto Insurance, Expired
~+ Auto Insurance, Nonrenewal
— Health insurance, Cancelled
Health Insurance, Expired
— Health Insurance, Nonrenewal
Homeowners insurance, Cancelled
— — Homeowners insurance, Expired
— — Life Insurance, Cancelled
i Life Insurance, Nonreneweal
e —— = Travel nsurance, Cancelled
. Travel iInsurance, Expired
orkers Compensation suranc...
= Workers Compensation Insuranc.

Time Period

Analyze -Edit -Refresh -Print -Export

Quote Declines by Line of Business

The objective of the report is to show count of quote declines across line of businesses.
This report displays declines by various quote types through a time series. The report
can be analyzed by all declined quotes as well as by various quote types, that is, New

Business Quotes, Endorsement Quotes, Renewal Quotes, Reinstatement Quotes, and
Cancellation Quotes.
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Quote Dedlines by Line of Business
Tinyyun: 10/22/2014 2:15:57 PM

== Auto Insurance, Reinstatement
= Auto Insurance, Renewal

= Health Insurance, Reinstatement

2} = Health Insurance, Renewal

clination Count
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Analyze -Edit -Refresh -print -Export

Top Attrition Reason by Line of Business

The objective of the report is to show top three attrition reasons for each attrition type,
that is, Cancellation, Nonrenewal, and Expiration in terms of percentage contribution to
total attrition across Line of Businesses. These are reported for all line of businesses in
which the insurer writes business.

Top Attrition%{easons by Line of Business
Time run: 10/22/2014 2:15:57 PM

Auto Health s Life Travel Workers C ion
Type Rank|Reason
Top Cancellation Reasons 1 CR 66.00% 25.00% 50.00% 25.00%
1R 66.00% 66.00% 50.00%
‘Top Expiration Reasons 1|EXP 33.00% 50.00% 50.00% 33.00% 25.00%
Top Nonrenewal Reasons 1CR 33.00%
1]IR 25.00%

Analyze -Edit -Refresh -Print -Export

Line of Business Loss Ratio Trend

This report shows Combined Ratio or Incurred Loss Ratio, as selected from the view
option, across all line of businesses through a time series.
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Ling of Business Loss Ratio Trend
T|r:§un: 10,22/2014 2:15:57 PM
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Claim Counts Trend by Line of Business

This reports displays count of claims through a time series for all or line of businesses
selected.

Claim Counts Trend Line of Business
Time run: 10/22/2014 2:15'57 PM
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Analyze -Edit -Refresh -Print -Export

Line of Business Performance

The Line of Business performance tab includes reports that focus on the Performance
for each Line of Business. The filters for this tab allow the report results to be focused on
selected lines of business for comparison and targeted analysis. The filters include:

e Time
e Company

e Geography
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e Line of Business

The various reports available under this tab are discussed in the following sections.

Line of Business Profit & Loss

This tabular report provides a snapshot of financial profitability by all or a specific line
of business selected for the time period. The financial performance window displays net
income through premium, expenses through claims and benefits paid with overall
profitability. This report also shows the previous period figures along with a variance
between the current and the previous period.

Line of Business Profit & Loss

Amountin USD

CorventPerod[FreviousPerod [Change [Variance
125 98,9971 00007 000
T 0.00[-1235%0.866.71 000

000 000

000 swseies] 000
000|-12433,5%8.9] 000

Araize -Edt -Rafesn -pint —Expert

Combined Ratio

This report shows combined ratio for all or selected line of business through a time
series. This report can be viewed over various time periods, entities, and geographies
selected from page level prompts.

Combined Ratio
Time run: 10;"224"2% 2:43:50 FM
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Operating Ratio

This report shows operating ratio for all or selected line of business through a time
series. This report can be viewed over various time periods, entities, and geographies
selected from page level prompts.
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Expense Ratio

This report shows expense ratio for all or selected line of business through a time series.
This report can be viewed over various time periods, entities, and geographies selected
from page level prompts.

Expense Ratio
Time run: 1[{};2;2014 2:43:50 PM
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Loss Ratio

This report shows loss ratio for all or selected line of business through a time series.
This report can be viewed over various time periods, entities, and geographies selected
from page level prompts.
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Net Retention Ratio

This report shows net retention ratio for all or selected line of business through a time
series. This report can be viewed over various time periods, entities, and geographies
selected from page level prompts.

Net Retention Ratio
Time run: Gl&22\1"20 14 2:43:50 PM
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Commission Ratio

This report shows commission ratio for all or selected line of business through a time
series. This report can be viewed over various time periods, entities, and geographies
selected from page level prompts.
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Average Earned Premium Growth

This report shows growth in average earned premium for all or selected line of business
through a time series. This report can be viewed over various time periods, entities, and
geographies selected from page level prompts.

Average Earned Premium Growth
Time run: 10/22/2014 {43:50 PM
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Average Policy Growth

This report shows growth in policy counts for all or selected line of business through a
time series. This report can be viewed over various time periods, entities, and
geographies selected from page level prompts.
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Average Policy Growth
Time run: 10/22/2074 2:43:50 PM
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Average Claim Frequency

This report shows average number or frequency of reported claims for all or selected
line of business through a time series. This report can be viewed over various time
periods, entities, and geographies selected from page level prompts.

Avgrage Claim Frequency
TimePun: 10/22/2014 2:43:50 PM
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Average Claim Severity

This report shows average size or severity of reported claims for all or selected line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.
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Top Ten Line of Business Attrition
This report ranks top ten lines of business in terms of various key attrition measures
like loss policy count, lost written premium, and corresponding attrition ratio.

Top 10 Line pf Business Attrition
Time run: 10/2% 14 2:43:50 PM
Time Hierarchy |Line of Business Rank|Lost Written Premium Lost Policy Count Attrition Ratio |Previous Rank
2013 Auto Insurance 1 25,496 4 A%
Workers C: Insurance| 2 16,108 4 +4.54%
Health Insurance 3 11,659 5 55.56%
Homeowners Insurance 4 11,221 2 2.2%
Life Insurance 5 £ 4 4%
[Travel Insurance 3 81 3 33.33%
2014 Health Insurance L 13,600 4 57.14% 3
Auto Insurance F3 11,077 3 2.86% 1
Homeowners Insurance 3 189 2 28.57% 4
Travel Insurance 4 81 1 16.67% [
Life Insurance 5 81 2 28.57% 5
Analyze -Edit -Refresh -Print -Export

Top Ten Claim Paying Line of Business

This report ranks top ten lines of business in terms of claim payments.

%p 10 Claim Paying Line of Business
Time run: 10/22/2014 2:43:50 PM
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Product Overview

The Product tab includes reports that focus on the overview of Performances for
Products. The filters for this tab allow the report results to be focused on selected
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products for comparison and targeted analysis. The filters include:

e Time
¢ Company
* Geography

e Line of Business

Products

The various reports available under this tab are discussed in the following sections.

Customer Distribution by Policy Status

This report provides customer and policy information through time series. Various
performance metrics based measures, for example, Number of New Customers,
Number of Closed Customers, and so on for the reporting period selected, is displayed
on a year-on-year basis. This report can be analyzed over various time periods, entities,
geographies, product, and line of business selected from page level prompts

Customer Distribution by Policy Status
Time run: 10/22/2014 2:15:576M

— Humber of Active Policies - Number of New Customers  — Number of Open Customers
— Total Customers

Customer Count

Month

Analyze -Edit -Refresh -Print -Export

Top Ten Products for In force Premium and Policy Count
This report provides ranking for Top 10 products in terms of in force written premium
and policy count with previous period ranking.
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Top 10 Product for In force Premium and Policy Count
Time run: 10/22/2014 3: 12[);@ PM

Amount in USD

Time Period | Rank Product Name In force Premium | Previous Rank
[=2013 1 |Workers Compensation Endowment 55,548.72
2 |Life Endowement 51,1056.98
3 |Travel Endowment 47,320.68
4 |Health Endowment 46,462.30
5 |Home Owners Endowment 41,913.05
6 [Auto Endowment 38,563.12
[=2014 1 |Life Endowement 44,841.58 2
2 |Workers Compensation Endowment 40,615,39 1
3 |Auto Endowment 27,058.15 (]
4 |Health Endowment 26,933.33 4
5 |Home Qwners Endowment 25,496.46 5
6 | Travel Endowment 19,360.00 3

Anslyze -Edit -Refresh -Print -Export

Bottom Ten Products for In force Premium and Policy Count

This report provides ranking for Bottom 10 products in terms of in force written
premium and policy count with previous period ranking.

Bottom 10 Products for In- Force Premium and Policy Count
Time ru:]kllrnfm 14 3:12:30 PM
Amount in USD
Time Period | Product 1In force Premium |Rank | Previous Rank
L= 2014 Travel Endowment 19,360.00 1 4
Home Owners Endowment 25,496,496 2 2
Health Endowment 26,933.33 3 3
Auto Endowment 27,058.15 4 1
Workers Compensation Endowment 40,615.39 5 &
Life Endowement 44,841.58 [} 5
b= 2013 Auto Endowment 38,563.12 1
Home Owners Endowment 41,913.05 2
Health Endowment 46,462.30 3
Travel Endowment 47,320,683 4
Life Endowement 51,106.98 5
Workers Compensation Endowment 55,548.72 6
Analvze -Edit -Refresh -Print - Export

New Business Policy Distribution

This report provides Policy Count or Written Premium for all new business policies (as
selected from the report level view option) during the reporting period across products
through time series.
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New Business Policy Distribution
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Policy Distribution

This report provides policy count of all active policies through a time series.

Policy Distribution
Time run: 10,2220 1]},3: 12:30 PM
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Policy Attrition by Product

The objective of the report is to show Attrition Policy Count and Attrition Written
Premium across products over a time period. The Attrition Policy count and attrition
written premium values can be filtered and analyzed through report level filters on
various attrition type, that is, Cancellation, non renewal, and expiration.
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N Attrition Type Al =

Policy Attrition by Product
[Time run: 10/22/2014 3:12:30 PM

View LostPolicy Count [

Lost Policy Count

Quote Declines by Product

The objective of the report is to show count of quote declines across products. This
report displays declines by various quote types; through a time series. The report can be
analyzed by all declined quotes as well as by various quote types:

e New Business Quotes
e Endorsement Quotes
e Renewal Quotes

e Reinstatement Quotes

e Cancellation Quotes

Quote Type All =l
Quote Declines by Product
Time run: 10/22/2014 3:12:30 PM
= Auto Endowment, Reinstatement
= Auto Endowment, Renewal
= Health Endowment, Reinstatement
t, Renewal
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== Travel Endowment, Renewal
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2013 2014
Time Period
Analvze ~Ecit -Refiesh -Print -Export

Top Attrition Reasons by Product

The objective of the report is to show top three attrition reasons for each attrition type,
that is, Cancellation, Nonrenewal and Expiration in terms of percentage contribution to
total attrition products. These are reported for all products and line of businesses in
which the insurer writes business.

5-30 Oracle Insurance Performance Insight for General Insurance User Guide




Top Attrition Reasons by Product
Time run: 10[32/2014 3:12:30 M

Auto Endowment | Health Endowment | Home Owners Endowment | Life Endowement | Travel Endowment |Workers Compensation Endowment

Type Rank |Reason

Top Cancellation Reasons 1/CR 66.00% 25.00% 50.00% 25.00%
1R 66.00% 66.00% 50.00%
Top Expiration Reasons 1EXP 33.00% 50.00% 50.00% 33.00% 25.00%
Top Nenrenewal Reasons 1CR 33.00%
1R 25.00%

Analyze -Edit -Refresh -Print -Export

Loss Ratio Trend by Product
This report shows Combined Ratio or Incurred Loss Ratio, as selected from the view
option, across products and line of businesses through a time series.

Loss Ratfg Trend by Product
Time run: 10222014 3:12:30 PM
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Claim Counts Trend by Product
This reports displays count of claims through a time series for all products and line of
businesses selected.
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Claim Counts Trend by Product
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Product Performance
The Product performance tab includes reports that focus on the Performance for each
product under each Line of Business. The filters for this tab allow the report results to
be focused on selected products for comparison and targeted analysis. The filters

include:
e Time
¢ Company

e Geography
e Line of Business
e Products

The various reports available under this tab are discussed in the following sections.

Product Profit & Loss

This tabular report provides a snapshot of financial profitability by all or a specific
product for or a specific line of business selected for the time period. The financial
performance window displays net income through premium, expenses through claims
and benefits paid with overall profitability. This report also shows the previous period
figures along with a variance between the current and the previous period.

Combined Ratio

This report shows combined ratio for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts
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Operating Ratio

This report shows operating ratio for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.

Operating Ratio
Time run; 10 2014 3:33:26 PM
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Expense Ratio

This report shows expense ratio for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts
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Loss Ratio

This report shows loss ratio for all for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts

Loss Ratio
Time run: QIZZIZD 14 3:33:26 PM
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Net Retention Ratio

This report shows net retention ratio for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities, and geographies selected from page level prompts.

5-34 Oracle Insurance Performance Insight for General Insurance User Guide



Net Retenfjon Ratio
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Commission Ratio

This report shows commission ratio for all or a specific product for or a specific line of
business through a time series. This report can be viewed over various time periods,
entities and geographies selected from page level prompts.
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Average Earned Premium Growth

This report shows growth in average earned premium for all or a specific product for or
a specific line of business through a time series. This report can be viewed over various
time periods, entities, and geographies selected from page level prompts.
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Average Earned Premium Growth
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Amount in USD

Average Policy Growth

This report shows growth in policy counts for all or a specific product for or a specific
line of business through a time series. This report can be viewed over various time
periods, entities, and geographies selected from page level prompts.

rage Policy Growth
Time run: 10/22/2014 3:33:26 PM
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Amount in USD

Average Claim Frequency

This report shows average number or frequency of reported claims for all or a specific
product for or a specific line of business through a time series. This report can be
viewed over various time periods, entities, and geographies selected from page level

prompts
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Average Claim Frequency
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Average Claim Severity

This report shows average size or severity of reported claims for all or a specific
product for or a specific line of business through a time series. This report can be
viewed over various time periods, entities, and geographies selected from page level
prompts.

Average Claim Severity
Tumhun: 10/22/2014 3:33:26 PM
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Top 10 Product Attrition

This report ranks top ten products in terms of various key attrition measures like loss
policy count, lost written premium, and corresponding attrition ratio.
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Top 10 Product Attriti
Time run: 10/22/2014 3:33:26%PM

[Time Hierarchy | Product Rank|Lost Written Premium Lot Policy Count | Attrition Ratio |Previous Rank|
2013 Auto Endowment 1 25,496,496 4 %
Workers Ct 2 16,107.87 4 HH%
Health Endowment 3 11,658.88 5 55.56%
Home Owners Endowment 4 11,220.74 2 22.22%
Lif 5 89.89 4 4%
Travel Endowment 6 80.90 3 33.33%
- 2014 Health Endowment 1 13,600.00 4 57.14% 3
Auto Endowment 2 11,076.92 3 42.86% 1
Hame Owners Endowment 3 188.76 2 28.57% 4
Travel Endowment 4 80.90 1 16.67% 6
Life 5 80.90 2 28.57% 5
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Top 10 Claim Paying Products

This report ranks top ten products in terms of claim payments.

Top 10 Clam Payigq Products
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6

Managing Quote Performance Dashboard

Overview

This chapter explains the reports available under each tab in the Quote Performance
Dashboard.

Managing Reports

The following tabs are present in the Quote Performance dashboard:

Summary

Summary

Key Fact

Line of Business
Product

Region

Producer Performance

The following screenshots display the essential nature of the available reports as per
each tab:

Summary Key Facts Line of Business Product Region Producer Performance

This tab includes information at the corporate level. The information contained in the
reports generated summarizes how the entire organization is performing. Following are
the filters available for this tab.
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Time
Company

Geography

The various reports available under this tab are detailed in the following sections.

Key Quote Performance Indicators Flash

This report shows snap shots of key performance indicators represented through flash
boxes for current period.

$-27.1%

Quote Expenses.
Percentage Change

Each of these Flash boxes is drillable to further corresponding detailed report as
follows:

Flash Box: Quote Count Percentage Change

Quote Count Trends (Drill-down report): This report summarizes the count and
distribution of the types of quotes generated during the reported period and
compares those amounts to previous reporting period. The comparisons available
include a previous period or a previous year(s).

Flash Box: Quote Expenses Percentage Change

Quote Expenses Summary Trend (Drill-down report): This report summarizes the
total amount of expenses by each type of quote for the reporting period and
compares those amounts to the previous reporting period. The comparisons
available include a previous period or a previous year(s).

Flash Box: New Business Bind ratio Percentage Change

New Business Quote to Bind Ratio (Drill-down report): This report presents the
ratios of Total New Business Quotes that were generated vs. the New Business
Quotes that were accepted and generated a new policy. The ratios are presented for
the current and previous reporting periods. In addition, it isolates and presents the
bind ratio for quotes that had reports received for the current reporting period and
previous reporting period.

Flash Box: Quote to Cancelled Ratio Percentage Change

Endorsement Quote to Cancelled Ratio (Drill-down report): This report summarizes
the ratio of policies where an endorsement quote was generated and remained in
force until policy expiration and the policies where an endorsement quote was
generated and the policy was later cancelled. The ratios are presented for current
and previous reporting period and are exhibited in both tabular and graphical
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display.

e Flash Box: Quote to Expired Ratio Percentage Change

Renewal Quote to Expired Ratio (Drill-down report): This report summarizes the
ratio of policies where a renewal quote was generated and the policy renewed and
the policies where a renewal quote was generated and the policy later expired. The
ratios are presented for current and previous reporting period and are exhibited in
both tabular and graphical display.

New Business Quote Counts

This line graph illustrates the total number of New Business quotes generated over
time. Each Line of Business is represented by a unique line.

New Business Quote Counts
Time run: 10/22/2014 41e8:31 PM
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Quote to Bind Ratio
This line graph illustrates the Binding ratio, the ratio of total quotes generated to those
quotes that resulted in a policy transaction including but not limited to new business
policy or endorsement, over time. Each Line of Business is represented by a unique line.
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Quote to Bind Ratio
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New Business Bind Ratio
This line graph illustrates the New Business Bind ratio, the ratio of total New Business
quotes generated to those quotes that resulted in a new business policy transaction,
over time. Each Line of Business is represented by a unique line.

New Business Bind Ratio
Time run: 10/22/2L04 4:01:31 PM
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Insurance
0.00%
203 2014
Time Period
Analyze -Edit -Refresh -Print -Export

Quote to Cancelled ratio
This line graph illustrates the Quote to Cancelled ratio, the ratio of total policies with
endorsements quotes generated to those policies with an endorsement quote that
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eventually cancelled, over time. Each Line of Business is represented by a unique line.

Quote to Cancelled Ratio
Tiag run: 10/22/20144:01:31FM
24.00%
Auto
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Analyze -Edit -Refresh -Print -Export

Quote Counts by Type

This pie graph illustrates the count of quotes by the type of quote. The types of quotes
illustrated include the following:

e New Business
e Endorsement
e Cancellation

e Reinstatement
e Renewal

The corresponding stacked bar graph shows the total quotes stacked by the type of
quotes over a time series.

mn:te Counts by Type
fun: 10/22/2014 #0L:31PM

Top Ten Producing Agency New Business Quote Count
This chart lists the Producing Agencies with the 10 highest New Business Quote Count
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for the reporting period. This chart also lists the agencies' prior quote count for
reference. The Rank of 1 is for the highest quote count of the top 10, the Rank of 10 is for
the lowest quote count for the count of the top 10.

Top 10 Producing Agency New Business Quote Count
Time riif: 10222014 4:01:31 PM

Rank |Producer Name Quote Count | Previous Quote Count | Previous Rank
1 |ABEL INSURAMNCE COMPAMY 5 0
Analyze -Edit -Refresh -Print -Export

Top Ten Producing Agents New Business Quote Count
This chart lists the Producing Agents with the 10 highest New Business Quote Count for
the reporting period. This chart also lists the agents' prior quote count for reference. The
Rank of 1 is for the highest quote count of the top 10, the Rank of 10 is for the lowest
quote count for the count of the top 10.

Top 10 Producing Agent New Business Quote Count
Time riv; 10/22/2014 4:01:31PM

Rank | Producer Name |Quote Count |Previous Quote Count | Previous Rank

1 |STEPHEN FLEMING 8 0
2 |STEVEN ROBERT 5 0
3 |BRENDA TAYLOR 5 0
4 |KAINE WILLAMS 2 0

Analyze -Edit -Refresh -Print -Export

Top Ten Producing Agency Binding Ratio
This chart lists the Producing Agencies with the 10 highest Binding Ratio, the ratio of
total quotes generated to those quotes that resulted in a policy transaction including but
not limited to new business policy or endorsement, for the reporting period. This chart
also lists the agencies' prior binding ratio for reference. The Rank of 1 is for the highest
binding ratio of the top 10, the Rank of 10 is for the lowest binding ratio for the count of
the top 10.

Top 10 Producin{~ Agency Bind Ratio
Time run: 10222014 3:01:31 FM

Rank | Producer Name Bind Ratio | Previous Bind Ratio | Previous Rank
1| ABEL INSURAMCE COMPANY 34.00%
Analyze -Edit -Refresh - Print -Export

Top Ten Producing Agents Binding Ratio
This chart lists the Producing Agents with the 10 highest Binding Ratio, the ratio of total
quotes generated to those quotes that resulted in a policy transaction including but not
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limited to new business policy or endorsement, for the reporting period. This chart also
lists the agents' prior binding ratio for reference. The Rank of 1 is for the highest
binding ratio of the top 10, the Rank of 10 is for the lowest binding ratio for the count of

the top 10.

Top 10 Producing Agent Bind Ratio
Tim#srun: 10/22/2014 4:01:31PM

Rank |Producer Name |Bind Ratio Previous Bind Ratio | Previous Rank
1 |STEPHEN FLEMIMG 30.00%

2 |STEVEN ROBERT 74.00%
3 |KAINE WILLAMS 55.00%
4 |BRENDA TAYLOR 45.00%

Analyze -Edit -Refresh -Print -Export

Top Ten Producing Agency Expense Ratio
This chart lists the Producing Agencies with the 10 highest Expense Ratio, the ratio of
total expenses generated for an agency's policies to the written premium for the same
policies, for the reporting period. This chart also the agencies' prior expense ratio for
reference. The Rank of 1 is for the highest expense ratio of the top 10 and the Rank of 10
is for the lowest expense ratio for the count of the top 10.

Top 10 Producing Agency Expense Ratio
Time run: 11/3/2014 5:48:53 FM

Time Period |Rank | Producer Name Expense Ratio Previous Expense Ratio | Previous Rank
[ 2013 1 |ABEL INSURANCE COMPANY -0.06%
- 2014 1 |ABEL INSURANCE COMPANY -0.00% -0.06% 1

Analyze -Edit -Refresh -Print -Export

Top Ten Producing Agents Expense Ratio
This chart lists the Producing Agents with the 10 highest Expense Ratio, the ratio of
total expenses generated for an agents policies to the written premium for the same
policies, for the reporting period. This chart also lists the agents' prior expense ratio for
reference. The Rank of 1 is for the highest expense ratio of the top 10 and the Rank of 10
is for the lowest expense ratio for the count of the top 10.
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Key Facts

Top Ten Producing Agent Expense Ratio
Time run: 11/3/2014 5:49:00 PM

Time Period Rank |Producer Name Expense Ratio | Previous Expense Ratio | Previous Rank

[= 2014 1 |KAINE WILLAMS 0.05% 0.05% 1
2 |STEVEN ROBERT 0.01% 0.01% 2
3 |STEPHEM FLEMING 0.00% 0.00% 3
4 |BRENDA TAYLOR -0.02% -0.02% 4
= 2013 1 |KAINE WILLAMS 0.05%
2 |STEVEN ROBERT 0.01%
3 [STEPHEN FLEMING 0.00%
4 |BRENDA TAYLOR 0.02%

Analyze -Edit -Refresh -Print -Export

The Key Fact tab includes Key Performance Indicator Reports at the corporate level. The
filters for this tab allow the report results to be focused on selected combinations for
comparison and targeted analysis. The filters include:

e Time

¢ Company

e Line of Business
e Product

The various reports available under this tab are detailed in the following sections.

Policy Acquisition by Distribution Channel

This pie chart illustrates the percentage of policy count or written premium attributed
based on the distribution channels for the corporation. The corresponding line graph
illustrates the similar value, as selected by the filter, over time with a line for External
Agents and Agencies and a line for Company Employees.

oy Acqusitqs by Ditrbuton Channel
v i22ios19:18 o

=T -

Amountin USD Amount in usD|

WRESOENT PRODUCER

Quote Counts by Source

This pie chart illustrates the percentages of quotes for each quote source at the reporting
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period and can be viewed by the Quote Types. The corresponding line graph illustrates
the similar value, as selected by the filter, over time with a line for each source.

Quote Counts by Source
Tryvun: 10/22/2013 4:01:31PM

Viewy (41 Quetes =] Viewsy Al Ques <]

Anshyze gt -Refiesh -print -Export

Quote Counts by Source Method

This pie chart shows the percentage of quotes for each quote source method at the
reporting period and can be viewed by the Quote Types. The corresponding line graph
illustrates the similar value, as selected by the filter, over time with a line for each
source method.

Quote Counts by Source Method
Time run: 10/22/20140901:31PM

View by (M quotes  [<] View by (Al Quotes  [<]

Average Quote Conversion Age

This line graph illustrates the number of days from the initiation of the quote to the
binding transaction such as new business policy submission, endorsement transaction,
and so on over time.

Average Quotefsonversion Age
Time run: 10/22/2013 #01:31PM

Line of Business.
‘Auto Insurance:

Line of Business

The Line of Business tab includes reports that focus on the Key Performance Indicators
for each Line of Business. The filters for this tab allow the report results to be focused on
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selected lines of business for comparison and targeted analysis. The filters include:
e Time

¢ Company

¢ Line of Business

The various reports available under this tab are detailed in the following sections.

Quote Counts by Type
This pie chart illustrates the percentages of quotes for each quote type at the reporting
period. The corresponding line graph illustrates the similar value, as selected by the
filter, over time with a line for each Line of Business. The filter allows the user to select
the quote type.

ts by Type
/2014 4:01:31PM

Quote Type [Cancelaton [=]

analyze -Edt -Refresh -prnt -Export

Policy Acquisition by Distribution Channel
This pie chart illustrates the percentage of policy count or written premium attributed
based on the distribution channels for the corporation. The corresponding bar graph
have a stacked bar for each Line of Business. Each bar is stacked by distribution channel
types and is repeated over time.

Policy Acqusition by Distribution Channel
Time run: 10/A014 413113 2

Quote Counts by Source
This pie chart illustrates the percentages of quotes for each quote source at the reporting
period and can be viewed by the Quote Types. The corresponding bar graph have a
stacked bar for each Line of Business over time that is stacked with each quote source.
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Quote Counts by Source
Trlarn: 10/22/2014 4:01:31PM

Viewy Aquores[<]

Viewy Al quotes[=]

ber of Quotes

Quote Counts by Source Method

This pie chart shows the percentage of quotes for each quote source method at the
reporting period and can be viewed by the Quote Types. The corresponding bar graph
have a stacked bar for each Line of Business over time that is stacked with each quote
source method.

Quote Counts by Source Hqghod
Tine ru: 10/22/2014 401:31PM

View sy [Aquotes [=] View by [Alquotes [<]

.
. 1 1

i
H

Average Quote Conversion Age

This line graph illustrates the number of days from the initiation of the quote to the
binding transaction such as new business policy submission, endorsement transaction,
and so on over time.

Average Quote Conversion Age
Time run: 10/22/2014 {yg5:55 P

Auto
15 ™ hnsurance
3 ith

g - ties
2 Insurance

o Homeowners
Insurance

= Life Insurance

Travel
Insurance

Average Conversion Days
©

N Workers
= Compensation
Insurance

[
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Producer Performance Ranking

This tabular report displays the top 10 and bottom 10 in performance based on the
following View By options: .
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Product

e  Written Premium

* Average Written Premium
¢ Bind Ratio

¢ Policy Count

e  Quote Count

e  Attrition Ratio

e (Claim Count

® Loss Ratio Excluding ULAE

¢ Loss Payments

The table can be populated based on the View options, Producing Agent or Producing

Agency. This report shows performance based on the Line of Business focus.

Top Ten
Time run: 11/6/2014 6:23:23 PM

Line of Business
Auto Insurance
Homeowners Insurance
Travel Insurance

Written Premium
ABEL TNSURANCE COMPANY

28,444
32,000
22,154

Analyze -Edit -Refresh -Print -Export

Bottom Ten
Time run: 11/6/2014 6:23:24PM

Written Premium
Line of Business ABEL THSURANCE COMPANY

Auto Insurance 28,44
Homeawners Insurance 32,000
Travel Insurance 22,154

Analyze -Edit -Refresh -Print -Export

Amount in USD

The Product tab includes reports that focus on the Key Performance Indicators for each
Product. The filters for this tab allow the report results to be focused on selected

products for comparison and targeted analysis. The filters include:

e Time
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e Company
* Product
The various reports available under this tab are detailed in the following sections.

Quote Counts by Type

This pie chart illustrates the percentages of quotes for each quote type at the reporting
period. The corresponding line graph illustrates the similar value, as selected by the
filter, over time with a line for each Product. The filter allows the user to select the quote
type.

Quote Counts by Type
Time run: 10/22/2014 401:31 M

&

Policy Acquisition by Distribution Channel

This pie chart illustrates the percentage of policy count or written premium attributed
based on the distribution channels for the corporation. The corresponding bar graph

have a stacked bar for each product. Each bar is stacked by distribution channel type
and is repeated over time.

ooy Acqusiton by[stribution Channel
e s 02010 38

Anshze -Edt -Refesh -Pont -Expor

Quote Counts by Source

This pie chart illustrates the percentages of quotes for each quote source at the reporting
period and can be viewed by the Quote Types. The corresponding bar graph have a
stacked bar for each line of business over time that is stacked with each quote source.
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Quote Counts by Squrce
e run: 10/22/2014 4: 31 P

ViewBy Mlquotes <] Viewy Alquotes <]

2

2
1
2

Number of Quotes

‘\!ﬂ

Quote Counts by Source Method

This pie chart shows the percentage of quotes for each quote source method at the
reporting period and can be viewed by the Quote Types. The corresponding bar graph
have a stacked bar for each product over time that is stacked with each quote source
method.

Quote Counts by Source Method
Tme nn: 10/22/2014 1312

Viewy Mawtes[5] Viewy MiQutes [<]

allli:

Number of Quotes

Average Quote Conversion Age

This graph illustrates the number of days from the initiation of the quote to the binding
transactions over time.

Average Quote Conversion Age
Time rur 0/22/2014 4:33:12PM

Auto
15 "™ Endowment
 Healn
Endowment
Home Owners.
= Endowment

- Life

Travel
Endowment

Average Quote Conversion Days

3 Workers
= Compensation
Endowment

0
2013 2014
Time Period

analyze -Edit -Refresh -Print -Export

Producer Performance Ranking

This tabular report displays the top 10 and bottom 10 in performance based on the
following View By options:

e  Written Premium
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Region

e Average Written Premium

¢ Bind Ratio

¢ Policy Count
¢ Quote Count
e Attrition Ratio

e (Claim Count

* Loss Ratio Excluding ULAE

¢ Loss Payments

The table can be populated based on the View options, Producing Agent or Producing

Agency. This report shows performance based on the Product focus.

Top Ten
Time run: 11/4/2014 12:08:53PM

Written Premium

Product ABEL INSURANCE COMPANY
Auto Endowment 28,44
Home Qwners Endowment 32,000
Travel Endowment 22,154

Analyze -Edit -Refresh -Print -Expart

Amount in USD

Bottom Ten
Time run: 11/4/2014 12:08:53 PM

Written Premium

Product ABEL TINSURANCE COMPANY
Auto Endowment 28,44
Home Owners Endowment 32,000
Travel Endowment 22,154

Analyze -Edit -Refresh -Frint -Export

Amount in USD

The Region tab includes reports represented in tabular and map format that

summarizes results for geographical regions. The filters for this tab allow the report
results to be focused on selected combinations for geographical comparison. The filters

include:

e Time

¢ Company

e Line of Business
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e Product
e Geography

The various reports available under this tab are detailed in the following sections.
Quote Growth Distribution

This is a geographic heat map that illustrates the count of quotes over geographic
regions with areas of similar amounts colored similarly.

Qu Growth Distribution
Time run: 10/24/2014 10:17:05 AM
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Quoted Amount

This is a geographic heat map that illustrates the quoted amount over geographic
regions with ares of similar amounts colored similarly. The following quoted amount

type can be viewed by selecting the specific types from the quoted amount type
selection field:

e Policy Total
e Written Fee
e Written Taxes

e  Written Premium
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Quoted Amount
Time: rur‘[\;mjzf-'lflo 14 10:17:05 AM

Quote Amount Type |Wiritten Taxes  [+]

Amount in USD
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New Business Binding Ratio

This is a geographic heat map that shows the new business quote to bind ratio
performance over geographic regions with areas of similar areas colored similarly.
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New Business Bound Quotes Written Premium

This is a geographic heat map that illustrates the new business performance in terms of
written premium over geographic regions with areas of similar areas colored similarly.
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New Business Bound Quotes Written Premium
Time run: 11/25/2014 3:02:40 PM

Amount in USD
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Endorsement Quote to Cancellation Ratio

This is a geographic heat map that summarizes the ratio of policies where an
endorsement quote was generated and remained in force until policy expiration and the
policies where an endorsement quote was generated and the policy was later cancelled.
The ratios are distributed over geographic regions with areas of similar areas colored

similarly.
Endorsement Quote to Cancellation Ratio
Time run: 10/24/201410:17:05 AM
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Renewal Quote to Expired Ratio

This is a geographic heat map that summarizes the ratio of policies where a renewal
quote was generated and the policy renewed and the policies where a renewal quote
was generated and the policy later expired. The ratios are distributed over geographic
regions with areas of similar areas colored similarly.
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Renewal Quote t pired Ratio
Time run: 10/24/2014 10:17:05 AM
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Producer Performance Ranking

This tabular report displays the top 10 and bottom 10 in performance based on the

following View By options:

*  Written Premium

¢ Average Written Premium
e Bind Ratio

e Policy Count

¢ Quote Count

e  Attrition Ratio

¢ (Claim Count

¢ Loss Ratio Excluding ULAE

* Loss Payments

The performance is based by each region producer's performance in the region for the
selected view. The table can be populated based on the View options, Producing Agent

or Producing Agency.
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Producer Performance Ranking - Top Ten
Time run: 11/4/2014 12;38:29 PM

Written Premium
Region | ABEL INSURANCE COMPANY
- India 28,444

Analyze -Edit -Refresh -Print -Export

Amount in USD

Producer Performance Ranking - Bottom Ten
Time run: 11/4/2014 12:38:29 PM

Written Premium
Region | ABEL INSURANCE COMPANY
L= India 28,44
Analyze -Edit -Refresh -Print - Expart

Amount in USD

Producer Performance

The Producer Performance tab focuses on the results of the Producing Agents and
Producing Agencies. The filters for this tab allow the report results to be focused on
selected combinations for comparison or more targeted analysis. The filters include:

e Time

¢ Company

e Line of Business
e Product

* Geography

The various reports available under this tab are detailed in the following sections.

Producer Performance Ranking

This tabular report displays the top 10 and bottom 10 in performance based on the

following View By options:

e  Written Premium

e Average Written Premium
e Bind Ratio

e Policy Count

¢  Quote Count

e Attrition Ratio
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* (Claim Count
* Loss Ratio Excluding ULAE

¢ Loss Payments

Producer Performance Ranking - Top 10
Time run: 11/4/2014 2:20:28 PM

Amount in USD|

Rank |Producer Name ‘Written Premium | Previous Written Premium |Previous Rank | Rank Change
1 |ABEL INSURAMNCE COMPANY 28,444

Analyze -Edit -Refresh -Print -Export

Producer Performance Ranking - Bottom Ten
Time run: 11/4/2014 2:20:23 PM

Amount in USD

Rank | Producer Name ‘Written Premium | Previous Written Premium | Previous Rank | Rank Change
1 |ABEL INSURAMNCE COMPANY 28,444
Analyze -Edit -Refresh -Print -Export

The View determines whether Producing Agent or Producing Agency is illustrated in
the tabular report.

Active Producer Appointments

This map plots the count of agents or agencies with active appointments to write new
business. The agent or agency address is the basis for the location of the agent.

Producer Performance Analysis

This tabular report provides a summary of Key Performance Metrics for the agents and
agencies and averages the results for each of the respective classifications. This provides
the basis for comparison when looking at individual producer performances.

Producer Performance Analysis
Time run: 10/24/2014 10:40:22 AM

Agency|Agent

b Active Appointments
Average Count of New Business Policies 1 2
Average Count of Renewal Business Policies 1 1
Average Attrition Ratio 0% 0%
Percentage Above Average Attrition Ratio 0%| 0%

Percentage Below Average Attrition Ratio 0%| 0%
Average Binding Ratio

Percentage Above Average Binding Ratio
Percentage Below Average Binding Ratio
Average Loss Ratio

Percentage Above Average Loss Ratio
Percentage Below Average Loss Ratio

Analvze -Edit -Refresh -Print -Export

Active Producer Counts

This line graph illustrates the different segmentations of agents with active agent
appointments over time. Each segment line represents the count of agents that have an
active appointment to write business at that point in time.
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Active Producer Counts
Time run: 10/24/2014 10:40:22&6
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Inactive Producers Summary
This line graph illustrates the count of agents or agencies over time that have not
written a new business policy within either 30, 60, or 90 days since the reporting period
start date. These producers have current appointments but are not currently placing
new policies with the organization.

Inactive Producers Summary
Time run; 10/24/2014 10:40:22 AM
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Analyze -Edit -Refresh -Print - Export

Individual Producer Performance Analysis
This tabular report illustrates the performance in key performance areas. The results are
populated based on the values selected in the agency and producing agent filters. This
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allows multiple columns to present for multiple view selections.

Individual Producer Performance Analysis
Time run: 10/24/2014 10:40:22 AM

s

ABEL INSURANCE COMPANY

ABEL INSURANCE COMPANY
Hew Business Policies 3 ]
Renewal Policies 4 ]
Binding Ratio 85.00%
Written Premium 213,333.33
Earned Premium -459,870.35
Claim Payments 504,512,820.54
Loss Ratio Excluding ULAE
Attrition Ratio 259%

Analvze -Edit -Refresh -Print -Export
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7

Managing Policy Performance Dashboard

Overview

This chapter explains the report available under each tab in the Policy Performance
Dashboard.

Managing Reports

The following tabs are present in the policy performance dashboard:

Summary

Summary

Key Facts

Line of Business
Product

Region

Producer

The following screenshots display the essential nature of the available reports as per
each tab:

Summary Key Facts Line of Business Product Region Producer

The Summary tab includes information for line of businesses at the corporate level. The
information contained in the reports generated summarizes how the entire organization
is performing for all the line of businesses. Following are the filters available for this
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tab.

e Time

¢ Company

* Geography

e Line of Business

The various reports available under this tab are detailed in the following sections.

Key Policy Performance Indicators Flash
This report shows snap shots of key performance indicators represented through flash
boxes for current period.

In force Policy Count
This report shows active in-force policy counts across all line of businesses and
underlying products through a time series. This report can be viewed over various time
periods, company, geography, and line of business selected from page level prompts.

In force Policy Count
Time run: 10242014 10:52: 14 AM

% m Auto Insurance m Health Insurance = Homeowners Insurance
mm Life Ingurance Travel Insurance m= \Workers Compensation Insurance

&
7

6

l
|

In farce Policy Count
£

2013 2014
Time Period

Analyze -Edit -Refresh -Print -Export

New Business Bind Ratio
This report shows new business quote to bind ratio performance across lines of business
through a time series. This report can be viewed over various time periods, company,
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geography, and line of business selected from page level prompts.

New Business Bind Ratio
Time run: 10/24/2014 10:52: 14 AM

m Auto Insurance m Health Insurance = Homeowners Insurance
mm Life Ingurance Travel Insurance w= VWorkers Compensation Ingsurance
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Analyze -Edit -Refresh -Print -Export

New Business Written Premium
This report shows new business performance in terms of written premium across all
lines of business and underlying products through a time series. This report can be
viewed over various time periods, company, geography, and line of business selected
from page level prompts.

New Business Jritten Premium
Time run: 10/24/2kM4 10:52:14 AM

Amount in USD
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Time Period

Analyze -Edit -Refresh -Print -Export

Policy Acquisition by Distribution Channel
This report shows policy performance in terms of new business acquisition through
different distribution channel through a time series. This report can be viewed over
various time periods, company, geography, and line of business selected from page
level prompts.
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Policy Acquisition by Distribution Channel
Time run: 10/24/2014 10:52: 14 AM
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New Business Cancellation Ratio

This report shows policy performance in terms of loss of new business through
cancellation over a time series. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.

New Business Cancellation Ratio
Time run: 10/24/2014 10:52: 14 AM
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Top Ten Products by New Business Policies

This report shows policy performance by ranking top selling ten products acquiring
new business policies. This report shows policy counts and can be analyzed by report
level filters, product name and product category. This report can be viewed over

various time periods, company, geography, and line of business selected from page
level prompts.
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View By Product Name Rl

Top 10 Products By New Business Policies
Time run: 10/24/2014 10:52:14 AM
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Average Premium by Line of Business
This report shows policy performance in terms of average premium generated by lines
of business through a time series. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.

Average Premium By Line of Business
Time run: 10/24/2014 10:52:14 AM

Amount in USD

N
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Analyze -Edit -Refresh -Print -Export

Average Premium by Product
This report shows policy performance in terms of average premium generated by
products through a time series. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.
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Key Facts

Average Premium By Product
Time run: 10/24/2014 10:52:14 AM

Amount in USD
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The Key Fact tab includes Key Performance Indicator Reports for line of businesses at
the corporate level. The filters for this tab allow the report results to be focused on
selected combinations for comparison and targeted analysis. The filters include:

e Time

¢ Company

* Geography

e Line of Business

The various reports available under this tab are detailed in the following sections.

Key Policy Performance Indicators

This report shows snap shots of current key performance areas against target.

Policy Premium by Premium Type

This report shows business revenue in terms of premium generated through different
premium types over a time series. Various type of premium options such as written,
earned, ceded, retained, earned uncollected, and refunded are available as report level
filters. This report can be viewed over various time periods, company, geography, and
line of business selected from page level prompts.
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Policy Premium by Premium Type
Time run: 10242014 10:16:43 AM
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Policy Expense Summary
This report shows different policy related expenses incurred over the time period. The
report can be analyzed by report level filters for different expense types. This report can
be viewed over various time periods, company, geography, and line of business
selected from page level prompts.

Policy Expense Summary
Time run: 10/24/2014 11:07:45 AM

Amount in USD

View By | Al =l
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Analvze -Edit -Refresh -Print -Export

Policy Count by Policy Type
This report shows count of policies through different policy types, that is, active
in-force, reissue, rewritten, cancelled, and non-renewed policies through a time series.
This report can be viewed over various time periods, company, geography, and line of
business selected from page level prompts. The pie chart shows policy count by current
in-time values whereas the line graph represents the values through a time series.
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Policy Count by Policy Type
Time ruy: 10/24/2014 10:16:48 AM

[N MConceled  MExpres  Minforce  MiNonenewal MRewrte mConceled  mExpred  minForce =

;
:
i

Policy Acquisition by Distribution Channel

This report shows percentage of policies acquired through different sales and
distribution channels maintained by the company and can be analyzed by report level
filters, policy count, and premium amount. This report can be viewed over various time
periods, company, geography, and line of business selected from page level prompts.

Policy Acquisition by Distribution Channel
Time run: 10/24/2014 10:16:48 AM

Analyze By Policy Count =
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Analyze -Edit -Refresh -Print -Export

Policy Attrition - Company Vs. Insured

This report shows loss of business through policy attrition through a time series.
Attrition analysis can be done by percentage between company initiated and insured
initiated attrition through the attrition types such as cancellation, non-renewal, and
expiry, as well by attrition policy premium amount and attrition policy count. This
report can be viewed over various time periods, company, geography, and line of
business selected from page level prompts. The pie chart shows policy count by current
in-time values whereas the line graph represents the values through a time series.
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Policy Attrition - Company vs. Insured
Tme run 10/24/2014 10:16:8 &M
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Policy Attrition by Reason

This report shows policy attrition occurred du

e to various attrition reasons. Attrition

reason analysis can be done by percentage between company initiated and insured
initiated attrition through the attrition types such as cancellation, non-renewal, and

expiry as well by attrition reasons. This report

can be viewed over various time periods,

company, geography, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents

the values through a time series.

Policy Attrition by Reason
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3

Policy Attrition By Distribution Channel

This report shows policy attrition by various distribution channels. Attrition analysis
can be done by percentage between company initiated and insured initiated attrition
through the attrition types such as cancellation, non-renewal, and expiry as well by
distribution channels. This report can be viewed over various time periods, company,

geography, and line of business selected from

page level prompts. The pie chart shows

policy count by current in-time values whereas the line graph represents the values

through a time series.

Policy Attrition by Distribution Channel
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Policy Attrition By Billing Plan

This report shows policy attrition by various distribution channels. Attrition analysis
can be done by percentage between company initiated and insured initiated attrition
through the attrition types such as cancellation, non-renewal, and expiry as well by
billing plan type. This report can be viewed over various time periods, company,
geography, and line of business selected from page level prompts. The pie chart shows
policy count by current in-time values whereas the line graph represents the values
through a time series.

Policy Attrition by Billng Plan
T run: 10/24/2014 10:16:48 A
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This report shows policy attrition by cancellation timings. Attrition analysis can be done
by percentage between company initiated and insured initiated attrition through the
attrition types such as cancellation, non-renewal, and expiry as well by cancellation
attrition time periods, for example, "First 30 days" and "First 45 days". This report can be
viewed over various time periods, company, geography, and line of business selected
from page level prompts. The pie chart shows policy count by current in-time values
whereas the line graph represents the values through a time series.

Cancellation Attrition Timing

Cancellation Attrition Timing
Time run: 107242014 1046:45 A
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Line of Business

The Line of Business tab includes reports that focus on the Key Performance Indicators
for each Line of Business. The filters for this tab allow the report results to be focused on
selected lines of business for comparison and targeted analysis. The filters include:

e Time

¢ Company
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* Geography
e Line of Business

The various reports available under this tab are detailed in the following sections.

Key Line of Business Performance Indicators Flash

This report shows snap shots of current key performance areas against target.

Top Ten Line of Business by Written Premium
This report ranks top ten lines of business in terms of written premium and their
previous ranking. This report can be viewed over various time periods, company,
geography, and line of business selected from page level prompts.

Top 10 Line of Business by Written Premium
Time run: 10,/24/2014 11:25:12 AM

Amount in USD)

Time Period |Rank Line of Business ‘Written Premium | Previous Rank
L\\) 2014 1 Life Insurance 44,841.58 2
2 |Workers Compensation Insurance 40,615.39 1
3 |Auto Insurance 27,058.15 [:]
4 |Health Insurance 26,933.33 4
5 |Homeowners Insurance 25,495.46 5
6 |Travel Insurance 19,360.00 3
= 2013 1 |Workers Compensation Insurance 55,548.72
2 |Life Insurance 51,106.98
3 |Travel Insurance 47,320.68
4 |Health Insurance 46,462.30
5 |Homeowners Insurance 41,913.05
6 |Auto Insurance 38,563.12

Analyze -Edit -Refresh -Frint -Export

Bottom Ten Line of Business by Written Premium
This report ranks the lowest performing bottom ten lines of business in terms of written
premium and their previous ranking. This report can be viewed over various time
periods, company, geography, and line of business selected from page level prompts.

Bottom 10 Line of Business by Written Premium
Time run: 10/24/2014 11:25:12 AM
Amount in USD
Time Period Rank |Line of Business Written Premium | Previous Rank
2014 1|Travel Insurance 19,360.00 4
2 |Homeowners Insurance 25,436.46 2
3 |Health Insurance 25,933.33 3
l,}) 4 |Auto Insurance 27,058.15 1
5 |Workers Compensation Insurance 40,615.39 6
6 |Life Insurance 44,841.58 5
[=2013 1 |Auto Insurance 38,563.12
2 |Homeowners Insurance 41,913.05
3 |Health Insurance 46,462.30
4|Travel Insurance 47,320.68
5 |Life Insurance 51,106.98
& |Workers Compensation Insurance 55,548.72
Analyze -Edit -Refresh -Print - Export

Top Ten Line of Business by Policy Count
This report ranks the best performing top ten lines of business in terms of policy counts
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and their previous ranking. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.

Top 10 Line of Business by Policy Count
Time run: 10/24/2014 11:25:12 AM

Time Period | Rank |Line of Business Policy Count | Previous Rank
k 2014 1 |Life Insurance 7
2 |Homeowners Insurance
3 |Health Insurance
4 [Auto Insurance
5 |Workers Compensation Insurance
6 |Travel Insurance
[=2013 1 |Workers Compensation Insurance
2 |Travel Insurance
3 |Life Insurance
4 [Homeowners Insurance
5 |Health Insurance
6 [Auto Insurance

[RY . AT

W[ w oo oo e e

Analyze -Edit -Refresh -Print - Export

Bottom Ten Line of Business by Policy Count
This report ranks the lowest performing bottom ten lines of business in terms of policy
counts and their previous ranking. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.

Bottom 10 Line of Business by Policy Count
Time run: 1/5/2015 6:27:18 PM

Time Period | Rank | Line of Business Policy Count | Previous Rank
= 2014 1|Workers Compensation Insurance &
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Analyze - Edit - Refresh - Print - Export

Top Ten Line of Business by Earned Premium

This report ranks best performing top ten lines of business in terms of earned premium
and their previous ranking. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts.
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Top 10 Line of i by Earned P
Time run: 10/24/2014 11:25:12 AM
I} Amount in USD|
Time Period Rank Line of Business Earned Premium | Previous Rank
2014 1 |Travel Insurance 208,631.26 2
2 |Health Insurance 171,572.35 1
3 |Auto Insurance 164,821.98 3
4 |Homeowners Insurance 141,117.90 5
5 |Life Insurance 51,861.05 4
& |Workers Compensation Insurance -67,678.32 [
[= 2013 1 |Health Insurance 262,412.54
2 |Travel Insurance 218,024.71
3 |Auto Insurance 164,821.98
4 Life Insurance 150,788.78
5 |Homeowners Insurance 141,117.90
& |Workers Compensation Insurance -73,661.43
Analyze -Edit -Refresh -Print -Export

Bottom Ten Line of Business by Earned Premium
This report ranks the lowest performing bottom ten lines of business in terms of earned
premium and their previous ranking. This report can be viewed over various time
periods, company, geography, and line of business selected from page level prompts.

Bottom 10 Line of Business by Earned Premium
Time run: 10/24/2014 11:25:12 AM
Amount in USD
% Time Period Rank Line of Business Earned Premium Previous Rank
= 2013 1 |Workers Compensation Insurance -73,661.43
2 |Homeowners Insurance 141,117.90
3 |Life Insurance 150,788.78
4 |Auto Insurance 164,821.98
5 |Travel Insurance 218,024.71
& [Health Insurance 262,412.54
=2014 1 |Workers Compensation Insurance -67,678.32 1
2 |Life Insurance 51,861.05 3
3 |Homeowners Insurance 141,117.90 2
4 |Auto Insurance 164,821.98 4
5 |Health Insurance 171,572.35 6
& [Travel Insurance 209,631.26 5
Analyze -Edit -Refresh -Print -Export

Claim Payment Analysis by Line of Business
This report shows claim payments by line of business though a comparison between
actual and planned values. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents
the values through a time series.

Ctaim payments Analysis by Line of Business
rve un: 1072472014 11:25:12 40

Amount in USD Amount in USD
soom 1800

k = 15.00M
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Loss Expense Analysis by Line of Business
This report shows loss expenses by line of business though a comparison between
actual and planned values. This report can be viewed over various time periods,
company, geography, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents
the values through a time series.

120m

T00n

Loss Recovery Analysis by Line of Business
This report shows loss recovery by line of business though a comparison between actual
and planned values. This report can be viewed over various time periods, company,
geography, and line of business selected from page level prompts. The pie chart shows
policy count by current in-time values whereas the line graph represents the values
through a time series.

Loss Recovery Analysis by Line of Business,
Time runs 0/24/2014 1125232 M
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Policy Attrition by Line of Business

This report shows policy attritions by line of business. This report can be viewed for
current performance by different attrition types such as cancellation, expiry, and
non-renewals. This report can also be analyzed both in terms of lost policy counts and
lost written premium. This report can be viewed over various time periods, company,
geography, and line of business selected from page level prompts. The pie chart shows
policy counts by current in-time values wherein the line graph represents the values
through a time series.
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Policy Attrition by Line of Business
Time run: 1162014 12:08:36PM

Atirition Type (A1 =l

iew 8y Lost Writen Premim |

Top Attrition Reasons by Line of Business

This report analyses policy attrition reasons and rank them by each attrition reason and
by line of business.

Top Attrition Reasons by Line of Business
Time run: 10/24/2014 11:1§:12 AM

Auto Health Life Travel ion
Type Rank|Reason
Top Cancellation Reasons | 1|CR. 66.00% 25.00% 50.00% 25.00%
1R 66.00% 66.00% 50.00%
Top Expiration Reasons fES 33.00% 50.00% 50.00% 33.00% 25.00%
Top Nonrenewal Ressons | 1|CR 33.00%
1R 25.00%

Analyze -Edit -Refresh -Print -Export

Attrition Analysis by Line Of Business

This report analyses policy attrition reasons by line of business and shows attritions
through the three key parameters such as lost policy count, lost premium count, and
attrition ratio.

Attrition Analysis by Line Of Business
Time rur: 10/24/2014 11:25:12 AM

N

Line of Business Lost Policy Count | Lost Written Premium | Attrition Ratio
Auto Insurance 4 11,076.92 44.44
Health Insurance 5 13,600.00 55.56
Homeowners Insurance 2 188.76 22,22
Life Insurance 4 20.90 44,44
Travel Insurance 3 80,50 33.33
Warkers Compensation Insurance 4 16,107.87 44.44

Analyze -Edit -Refresh -Print -Export

Top Ten Regions analysis

This report analyses policy business at a region level and displays top performing Line
of business and regions. The line of business and region wise ranking can be further
analyzed through the following performance indicators:

e Written Premium
¢ Average Written Premium

e Bind Ratio
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e Policy Count
¢ Quote Count
e  Attrition Ratio

e Loss Ratio

Arnlyze By Average Wrten Premiom |

Amountin USD.

Fealth nsurance G

analze -Edt -Refiesh -prnt -Exoort

Product

The Product tab includes reports that focus on the Key Performance Indicators for each
Product. The filters for this tab allow the report results to be focused on selected
products for comparison and targeted analysis. The filters include:

e Time

¢ Company

* Geography

e Line of Business

The various reports available under this tab are detailed in the following sections.

Key Product Performance Indicators Flash
This report shows snap shots of current key performance areas against target.

Top Ten Products by Written Premium
This report ranks top ten products in terms of written premium and their previous
ranking. This report can be viewed over various time periods, company, geography
products, and line of business selected from page level prompts.
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Top 10 Products by Written Premium
Time run: 11/4/2014 5:07:02 FM

Amount in USD

Time Period Rank |Product Name ‘Written Premium |Previous Rank
L= 2014 1 |Life Endowement 44,841.58 2
2 |Workers Compensation Endowment 40,615,359 1
3 |Auto Endowment 27,059.15 6
4 |Health Endowment 26,933.33 4
5 |Home Owners Endowment 25,496.46 5
6 [Travel Endowment 18,360.00 3
= 2013 1 |Workers Compensation Endowment 55,548, 72
2 |Life Endowement 51,106.98
3 |Travel Endowment 47,320.68
4 |Health Endowment 46,462.30
5 |Home Owners Endowment 41,913.05
6 |Auto Endowment 38,563.12

Analyze -Edit -Refresh -Print -Export

Bottom Ten Products by Written Premium
This report ranks the lowest performing bottom ten products in terms of written
premium and their previous ranking. This report can be viewed over various time
periods, company, geography, product, and line of business selected from page level

prompts.
Bottom 10 Products by Written Premium
Time run: 11/4/2014 5:07:02 FM
Amount in USD
Time Period Rank |Product Name ‘Written Premium |Previous Rank
L= 2014 1 |Travel Endowment 18,350.00 4
2 |Home Owners Endowment 25,456.46 2
3 |Health Endowment 26,933.33 3
4 |Auto Endowment 27,059.15 1
5 |Workers Compensation Endowment 40,615.39 3
6 [Life Endowement 44,841.58 5
2013 1 |Auto Endowment 38,563.12
2 |Home Owners Endowment 41,913.05
3 |Health Endowment 46,462.30
4|Travel Endowment 47,320,638
5 |Life Endowement 51,106.98
& |Workers Compensation Endowment 55,548.72
Analyze -Edit -Refresh -Print -Export

Top Ten Products by Policy Count
This report ranks the best performing top ten products in terms of policy counts and
their previous ranking. This report can be viewed over various time periods, company,
geography, product, and line of business selected from page level prompts.
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Top 10 Products by Policy Count
Time run: 11/4/2014 5:07:02 PM
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=
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Bottom Ten Products by Policy Count

This report ranks the lowest performing bottom ten products in terms of policy counts
and their previous ranking. This report can be viewed over various time periods,
company, geography, products, and line of business selected from page level prompts.

Bottom 10 Products by Policy Count
Time run: 11/4/2014 5:07:02 FM

Time Hierarchy

Rank Product Name

Policy Count
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= 2014

Workers Compensation Endowment

Travel Endowment
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5
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Top Ten Products by Earned Premium

This report ranks the best performing top ten products in terms of earned premium and
their previous ranking. This report can be viewed over various time periods, company,

geography, products, and line of business selected from page level prompts.
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Top 10 Products by Earned Premium
Time run: 11/4f2014 5:07:02 PM

Amount in USD|

Time Period | Rank Product Name Earned Premium | Previous Rank
= 2014 1 |Travel Endowment 209,631.26 2
2 |Health Endowment 171,572.35 1
3 |Auto Endowment 164,821.98 3
4 |Home Owners Endowment 141,117.90 5
5 |Life Endowement 51,861.05 4
6 |Workers Compensation Endowment 67,678 32 &
[ 2013 1 |Health Endowment 262,412.54
2 | Travel Endowment 218,024.71
3 | Auto Endowment 164,821.93
4 |Life Endowement 150,788.78
5 |Home Owners Endowment 141,117.90
6 Workers Compensation Endowment -73,661.43

Analyze -Edit -Refresh -Print -Export

Bottom Ten Products by Earned Premium
This report ranks the lowest performing bottom ten products in terms of earned
premium and their previous ranking. This report can be viewed over various time
periods, company, geography, products, and line of business selected from page level
prompts.

Bottom 10 Products by Earned Premium
Time run: 11/4/2014 6:30:35 PM

Amount in USD|

Time Period Rank |Product Name Earned Premium | Previous Rank
= 2013 1 |Workers Compensation Endowment -73,661.43
2 |Home Qwners Endowment 141,117.90
3 |Life Endowement 150,788.78
4|Auto Endowment 164,821.98
5 |Travel Endowment 218,024.71
& |Health Endowment 262,412.54
[=2014 1 |Workers Compensation Endowment -67,678.32 1
2 |Life Endowement 51,861.05 3
3 |Home Owners Endowment 141,117.90 2
4 |Auto Endowment 154,821.98 4
5 |Health Endowment 171,572.35 [
& [Travel Endowment 209,631.26 5

Analyze -Edit -Refresh -Print -Export

Claim Payment Analysis by Product
This report shows claim payments by products though a comparison between actual
and planned values. This report can be viewed over various time periods, company,
geography, product, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents
the values through a time series.
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Amountin USD. Amountin USD

Loss Expense Analysis by Products
This report shows loss expenses products though a comparison between actual and
planned values. This report can be viewed over various time periods, company,
geography, products, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents

the values through a time series.
Loss Recovery Analysis by Products

This report shows loss recovery by products though a comparison between actual and
planned values. This report can be viewed over various time periods, company,
geography, product, and line of business selected from page level prompts. The pie
chart shows policy count by current in-time values whereas the line graph represents
the values through a time series.

LoosExpenas b b Prochsc
Time cun: 11/4/2014 dl05 oM

Amountin USD. Amount in USD |

Loss Recovery Analysis by Product
Time cun: 11/4/2014 408:05 P

Amountin USD Amountin USD

3500k
250000
3000k

2500k

2000k W Flemnec

1500k
100000

S0

Policy Attrition by Product

This report shows policy attritions by Products. This report can be viewed for current
performance by different attrition types like cancellation, expiry, and non-renewals.
This report can also be analyzed both in terms of lost policy counts and lost written
premium. This report can be viewed over various time periods, company, geography,
Product, and line of business selected from page level prompts. The pie chart shows
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policy counts by current in-time values wherein the line graph represents the values
through a time series.

oty Attrtion by Product
T R 1t Saeos

Attiton Type (&1 = Ve by lost Witen Fremiom =]

il ikl

snaize -Edt -Refesh -prnt ~Exgart nshze -t -Refesh -punt -Expart

610767

Top Attrition Reasons by product
This report analyses policy attrition reasons and rank them by each attrition reason and
by line of business.

Top Attrition Reasons by Product
Time run: 11/4/2014 5:07:02 PM

Auto Health Endowment [Home Owners Life Travel ion Endowment
Type |Rank |Reason |
Top Cancellation Reasons | 1|CR. 66.00% 25.00% 50.00% 25.00%
1R 66.00% 66.00% 50.00%
Top Expiration Reasons =S 33.00% 50.00% 50.00% 33.00% 25.00%
Top Nonrenewal Ressons | 1|CR. 33.00%
1R 25.00%

Analyze -Edit -Refresh -Print -Export

Attrition analysis by product

This report analyses policy attrition reasons by products and shows attritions through
the three key parameters lost policy count, lost premium count, and attrition ratio.

Attrition Analysis by Product
Time run: 11/4/2014 5:07:02 PM

Product Name Lost Policy Count | Lost Written Premium | Attrition Ratio
Auto Endowment 4 11,076.92 44, 44%
Health Endowment 5 13,600.00 55, 56%:
Home Cwners Endowment 2 138.76 22,22%
Life Endowement 4 80,90 44, 44%
Travel Endowment 3 80,90 33.33%
Workers Compensation Endowment 4 16,107.87 44, 44%;

Analyze -Edit -Refresh -Print -Export

Top Ten Regions analysis

This report analyses policy business at a region level and displays top performing
Products and regions. The product and region wise ranking can be further analyzed
through the following performance indicators:

e  Written Premium

* Average Written Premium
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e Bind Ratio

e Policy Count
¢  Quote Count
e Attrition Ratio

e Loss Ratio

jons Analysis
19

srlyze 6y Averoge Witen remun x|

Amountin USD

HesithEndonment o 11,2760
2376 57%.27 %
15,0000 57%.07 1%
110752 57%.07 2%

a7s0.27 o

i
2
2
2
e Endonement e T 7,000.00 10,7026 5%
i
1
i
2

[t Endowment an 13,0000 87527 135%

110752 87527 125%

2376 875927 %

Region

The Region tab includes reports represented in tabular and map format that
summarizes results for geographical regions. The filters for this tab allow the report
results to be focused on selected combinations for geographical comparison. The filters

include:
e Time
¢ Company

e Geography

e Line of Business

Product

The various reports available for this tab are discussed in the following sections.

Premium By Region
This report shows different types of premium revenue by various geographical regions.
This report can be viewed over various time periods, company, geography, product,
and line of business selected from the page level prompts. This report shows premium
income through the following premiums.

e Written premium

7-22 Oracle Insurance Performance Insight for General Insurance User Guide




e Earned premium

¢ Ceded premium

* Retained premium

* Refund premium

¢ Uncollected earned premiums

Drill Down:

The report Premium By Region can be further analyzed by regions, time period, and
premium types, for example, written premium, earned premium, ceded premium,
retained premium, refund premium, and uncollected Earned Premium. Click any
premium type to view the report in the drill-down mode.

Premium By Region
Time run: 11/4f2014 5:15:08 PM

Amount in USD|
Wl Written Premium Earned Premium Il Ceded Premium
M Retained Premium W Refund Premium W Uncollected Earned Premium
3,500.00K
3,000.00K

2,500.00K

2,000.00K

Amount

1,500.00K

1,000.00K

S00.00K

0.00K
2013 2014

Time Period

Active Policy Counts By Region
This report shows the count of policies written by different policy types, that is, total
policy count, new business policy count, and renewal policy count. This report can be
viewed over various time periods, company, geography, product, and line of business
selected from the page level prompts.

Drill Down

The report can be further analyzed by regions, time period, and policy counts of
different policy status, for example, policy count, new business policy count, and
renewal policy count. Click any policy status to view the report in the drill-down mode.
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|Active Policy Counts By Region
[Time run: 11/4/2014 5:15:08 PM

Il Policy Count [l New Business Policy Count [l Renewal Policy Count
&0

40

30

Count

20

2013 2014
Time Period

Attrition Policy Counts By Region

This report illustrates the count of attrition policies by different attrition types type, that
is, cancelled policy, expired, and non-renewal policies. This report can be viewed over

various time periods, company, geography, product, and line of business selected from
page level prompts.

Drill Down:
The report can be further analyzed by regions, time period, and counts by different

attrition policy types, for example, cancelled, non-renewed, and expired policies. Click
any attrition policy type to view the report in the drill-down mode.

Attrition Policy Counts By Region
Time run: 11/4/2014 5:15:08 PM

M Cancelled Policy Count [l Expired Policy Count [ Mon-Renewed Policy

Count
o

2013 214

Time Period

Attrition Premium By Region

This report shows the loss of revenue because of attrition in new business and renewal
business. This report can be viewed over various time periods, company, geography,
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product, and line of business selected from page level prompts.
Drill Down

The report can be further analyzed by regions, time period, and policy counts of
different policy status, for example, policy count, new business policy count, and
renewal policy count. Click any policy status to view the report in the drill-down mode.

Attrition Premium by Region
Time run; 11/4/2014 5:15:08 PM

Amount in USD

W New Business Altrition Written Premium Il Renewal Business Altrition Written Premium

Amount
w
=
=

Time Period

Attritions Ratios by Region

Ratios by Region

This report analyzes and records new and renewal business attrition ratios over a time
period.

Drill Down

The report can be further analyzed by regions and time period wise to measure
performance through new and renewal business attrition ratios.

Attrition Ratios by Region

40%

35%

30% New

o BusinESS
28 Adtrition
=% Ratio

]

Attrition Ratios

Renewal
= Aftrition
Ratio

2013 2014
Time Period

Analyze -Edit -Refresh -Print -Export

This report shows key indicator ratios like expense ratio, loss ratio, combined ratio, new
business attrition ratio, and renewal attrition ratio by different region. This report can
be viewed over various time periods, company, geography, product, and line of
business selected from page level prompts.

Drill Down
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The report can be further analyzed by regions, time period, and ratios like new business
attrition ratio, and renewal business attrition ratio. Click any ratio to view the report in
the drill-down mode.

Ratios by Region
Time run: 11/4/2014 5:15:08 PM

= Expense Ratio = Loss Ratio = Combined Ratio
= lew Business Afirtion Ratio = Renewal Attrifion Ratio

Ratios

0%
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Claim Status By Region

This report illustrates the count of claims by claims in different status, for example,
claims reported, claims settled, and claims in litigation. This report can be viewed over
various time periods, company, geography, product, and line of business selected from
page level prompts.

Drill Down

The report can be further analyzed by regions, time period, claim status, and counts, for
example, Number of Claims Reported, Number of Claims Settled, and Litigation
Claims. Click any claim status to view the report in the drill-down mode.

Claim Status By Region
Time run: 11/4/2014 5: 15:08 PM

Il Claims Reported [l Claims Settled M Litigation Claims:
&0

40

30

Claim Count

20

213 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Claim Payments by Region

This report illustrates the claim payment like loss payments, catastrophic claim
payments, and litigation claim payments through a time series. This report can be
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viewed over various time periods, company, geography, product, and line of business
selected from page level prompts.

Drill Down

The report can be further analyzed by regions, time period, and claims, for example,
Number of loss payments, catastrophic claim payments, and litigation claim payments.
Click any claim payment to view the report in the drill-down mode.

Claim Payments By Region
Time run: 11/4/2014 5:15:08 PM

Amount in USD

M Loss Payments Il Catastrophic Claim Payment [l Litigation CLaim Payments

50.00M

40.00M

30.00M

20.00M

Claim Payment

10.00M

0.00M
2013 2014

Time Period

Anslyze -Edit -Refresh -Print -Export

Producer Ranking By Region

This report shows the ranking for top ten best performing and least performing
producers. This also shows the region wise ranking.

Drill Down

This report can be further analyzed on clicking each region where top or bottom 10
producers are ranked for each region and their performance measurement for each
ranked producer through the following performance key indicators:

¢ Policy Count

e  Written Premium
e Bind Ratio

¢ Conversion Aging
¢ (Claim Count

* (Claims Payments

e Loss Ratio

Managing Policy Performance Dashboard 7-27



Producer

New Business

Top Ten Producers
[Time run: 11/4,/2014 5:15:08 PM

Region Producer Name

= United States |STEVEM ROBERT

[= China STEPHEN FLEMING

[= France KAINE WILLAMS

[= Australia BREMDA TAYLOR

= India ABEL INSURAMCE COMPANY

Analyze -Edit -Refresh -Print -Export

Bottom Ten Producers
Time run: 11/4/2014 5:15:08 PM

Region Producer Hame

[= United States | STEVEM ROBERT

= China STEPHEM FLEMING

= France KAIME WILLAMS

[= Australia BREMDA TAYLOR.

[=India ABEL INSURAMCE COMPANY

Analyze -Edit -Refresh -Print -Export

The Producer Performance tab focuses on the results of the Producing Agents and
Producing Agencies. The filters for this tab allow the report results to be focused on
selected combinations for comparison or more targeted analysis. The filters include:

e Time

e Company

* Geography

e Line of Business
e Product

e Producer

The various reports available for this tab are discussed in the following sections.

This is a tabular report where the status of new business can be monitored through a
new business in comparison with the business for previous period for each region. This
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report can be viewed by policy count and written premium.

View By Policy Count |

New Business
Time run: 11/4/2014 6:00:02 PM

Region Name | Policy Count | Previous Policy Count | Change

- Australia 46.00
[+ China 82.00
L+ France 20.00
= India 16.00
L= United States 64.00

Analyze -Edit -Refresh -Print -Export

Producer Distribution

This is a tabular report where the count of producers can be monitored in comparison
with the number of producers for previous period for each region.

roducer Distribution
Time run: 11/4/2014 6:00:02 PM

Region Name Producer Count | Previous Producer Count |Change
[ Australia 1
= China

[ France

L= India

= United States

[ P
[P (PR RS R Y

[

Analyze -Edit -Refresh -Print -Export

Top Ten Producers

This is a tabular report where the top performing producers are ranked through
business measures generated by each of them in comparison with the previous period
business measures and previous rank. This report also records the upward and
downward movement of producer's rank compared between current and previous
ranking. This ranking can be viewed by the following business measures and each of
these options can be selected from report level drop-down filters.

e Written Premium
e Bind Ratio

* Policy Count

e  Attrition Ratio

e (Claim Count

e Loss Ratio
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* Loss Payments

Producer Type [Agency =l
Top Ten Producers
Time run: 11/4/2014 6:00:02 PM
Amount in USD
Rank | Producer Hame ‘Written Premium Previous Written Premium | Previous Rank |Rank Change
1 |ABEL INSURANCE COMPAMY 28,4114
Analyze -Edit -Refresh -Print -Expart

Bottom Ten Producers

This is a tabular report where the least performing producers are ranked through
business measures generated by each of them in comparison with the previous period
business measures and previous rank. This report also records the upward and
downward movement of producer's rank compared between current and previous
ranking. This ranking can be viewed by the following business measures and each of
these options can be selected from report level drop-down filters.

e Written Premium
e Bind Ratio

e Policy Count

e  Attrition Ratio

¢ (Claim Count

* Loss Ratio

¢ Loss Payments

View By Written Premium |

Bottom Ten Producers
Time run: 11/4f2014 6:00:02 PM

Amount in USD

Rank Producer Name ‘Written Premium | Previous Written Premium | Previous Rank Rank Change
1 |ABEL INSURANCE COMPANY 28,4444

Analyze -Edit -Refresh -Print -Export

Active Producer Appointments

This tabular report records and shows region wise count for all producers, number of
producers with active appointments, active percentage in comparison with previous
counts, and previous period active appointments for each region.
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Active Producer Appointments
Time run: 11/4/2014 6:00:02 PM

Region Name |Current Count Current Active Appoint ige Active i Count i Active
= Australia 1
L~ China 1
L France 1
1
1

> India
- United States

m

dit -Refresh -Print -Export

Analvze -

Producer Performance Analysis

This tabular report shows the producers' performance through the following
performance measures.

1. Average New Business Policy Count

2.  Average Renewal Policy Count

3. Average Attrition Ratio

4. Percentage Above Average Attrition Ratio
5. Percentage Below Average Attrition Ratio
6. Average Loss Ratio

7. Percentage Above Average Loss Ratio

8. Percentage Below Average Loss Ratio

Drill Down

Each of the performance measures numbered from 4..8 can be further analyzed
individually where a comparison is done between current performance measure and
previous business measure selected for further analysis.

Producer Performance Analysis
Time run: 11/4/2014 6:00:02 PM
Agency | Agent
Active Appointments
Average Mew Business Policy Count 1 1
Average Renewal Policy Count 1 1
Average Atfrition Ratio 0% 0%
Percentage Above Attrition Ratio 0% 0%
Percentage Below Attrition Ratio 0% 0%
Average Loss Ratio
Percentage Above Loss Ratio 0% 0%
Percentage Below Loss Ratio 0% 0%
Analyze -Edit -Refresh -Print -Expart
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Inactive Producer Summary

This line graph report illustrates the inactivity period in terms of days ranging from
30-90 days for agents and agencies.

Inactive Producers Summary
Time run: 11/4/2014 6:00:02 PM

E
§ 3
g
2
w2 -{xgency
] = Agent
a
=
&
; 1

0

30 Days 60 Days 50 Days S0+ Days

Inactivity Period

Analyze -Edit -Refresh -Print -Export

Premium and Claim

This report shows the business through premium revenue with regards to claims
payments for the business over a time series. This report illustrates and shows periodic
analysis for written premium and earned premium revenue with claim payments made
for the periods.
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Premium and Claim
Time run: 11/5/2014 11:14:42 AM

W Vritten Premium = Earned Premium == Claim Payment
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Analyze -Edit -Refresh -Print -Export
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8

Managing Claim Performance Dashboard

Overview

This chapter explains the report available under each tab in the Claim Performance
Dashboard.

Managing Reports

The following tabs are present in the Claim Performance Dashboard.

Summary

Summary
Claim Handling
Line of Business
Product

Catastrophe

The following screenshots display the essential nature of the available reports as per
each tab:

Summary Claim Handling Line of Business Product Catastrophe

The Summary tab includes information at the corporate level. The information
contained in the reports generated summarizes how the entire organization is

performing. The filters for this tab include:

Time
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¢ Company
¢ Catastrophe
¢ Geography

The various reports available for this tab are discussed in the following sections.

Key Claim Performance Indicators Flash
This report shows snap shots of key performance indicators represented through flash
boxes for current period

Claim Expense Ratio
Claim Expense Ratio is a line graph that displays the Claim Expense Ratio, the ratio of
the amount of expenses to the total amount of the claim paid, at the point in time of the
reporting period and over a time series. Each insurance company is represented by its
own line.

Claim Expenses
Time run: 11/5/2014 11:35:45 AM

Amount in USD|

m Abel Insurance Company, Claim Expenses
70.00M

G0.00N —

50.00M

40.00M

30.00M

Claim Expenses

20.00M

10.00M

0.00M
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export

Claim Recoveries
This is a line graph that displays the monetary amount of claim recovery payments
received by a company at the point in time of the reporting period and over a time
series. Each insurance company is represented by its own line.
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Claim Recoveries
Time run: 11/5/2014 11:35:45 AM
Amount in USD
= FRAUD = | TIGATION = OTHERS = REINSURANCE == SALVAGE = SUUBROGATION
TO0M
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SO0M
E 4N
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20m
10M
oM
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Analyze -Edit -Refresh -Print -Export

Claim Net Losses Map

Claim Net Losses Map is a geographic heat map that illustrates the monetary amount of
Net Losses, that is, paid Losses exclusive of Expenses, over geographic regions with
areas of similar amounts colored similarly. The Location of Loss provides the basis for
the geographical mapping.

Claims Net Losses Map
Time run: 11/5/2014 11:35:45 AM

Amount in USD
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Claim Count Map

This is a geographic heat map that illustrates the count of claim occurrences over
geographic regions with areas of similar amounts colored similarly. The Location of
Loss provides the basis for the geographical mapping.
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Claims Count Map
Time run: m/z4fznh§1z:nz:17pm

HIHUAHUA

WMBANGO

—
200 km

COAHUILA

MEXICO

Eaton Rouge ©

o
New Orleans

arpus Christ

o o[or0a Spring: KANSAS =
XY MISSOOR " Lousineo” ||| ~/BI Data Layers View~
hi
UNITED STATES "> KENTUCH | oprEE_STATE
ElClaim Count {Color Filly
Tulsa® Tulsa o Nashville .
@ Oklahoma City . TENNESSEE
S[Albuguergue OKLAHOMA Memphis &
tw MEXICO ARKANSAS .
Birmingham o o

St Pete.

i

©2010, NAVTEQ

Analvze -Edit -Refresh -Print -Export

Top Ten Geographical Regions for Claim Payments

This is a table that ranks the geographical regions with the highest monetary amount
total claim payments for a given reporting period. The percentage of all payments
represents the amount of all claim payments generated during the same reporting
period in comparison to those only for the given region.

Top Ten Geographical Regions for Claims Payments
Time run: 10/24/2014 12:02; 17 PM

s

Geographical Region Total Claim Pay of all

20230 37,415,384.63 5.4%
MIL 37,415,334.63 5.4%
Milan 37,415,384.63 5.4%
Pero 37,415,334.63 5.4%
2217 64,000,000.00 9.2%
Frankston 64,000,000.00 9.2%
MEN 64,000,000.00 9.2%
Melbourne 64,000,000.00 9.2%
34101 72,369,230.78 10.9%
Campania 72,369,230.78 10.4%
NAP 72,369,230.78 10.9%
Naples 72,369,230.78 10.4%

Analyze -Edit -Refresh -Print -Export

Amount in UsSD

Top Ten Geographical Regions for Claims Reported

This is a table that ranks the geographical regions with the highest claim counts for a
given reporting period. The percentage of all occurrences represents the amount of all
claim counts generated during the same reporting period in comparison to those only

for the given region.
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Top Ten Geographical Regions for Claims Reported
Time run: 10242014 12:02:17 PM
Geographical Region | Total Claim Occurances | Percentage of all Occurances
34101 5 9.6%
35201 5 9.6%
S ALA 5 9.5%
Alabama 5 9.6%
Brimingham 5 9.6%
Campania 5 9.6%
MAP 5 9.6%
Naples 5 9.6%
2217 9 17.3%
Frankston 9 17.3%
MEN 9 17.3%
Melbourne 9 17.3%
Analyze -Edit -Refresh -Print -Export

Claim Count

This report is a line graph that illustrates the count of claims added to the system over a
time series and has a line for each line of business.

Claim Count
Time run: 11/5/2014 11:35:45 AM

m Ahel Insurance Company, Claim Count

=]
3]

2013 2014
Time Period

Analyze -Edit -Refresh -Print -Export

Incurred Losses

This represents the incurred losses, total amount of paid claims, and loss reserves
associated with a reporting period over a time series. This report is generated for the
corporation as a whole and illustrates each line of business with its own line.
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Incurred Losses
Time run: 11/5/2014 11:35:45 AM

Amount in USD

= Abel Insurance Company, Incurred Losses
120.00M

100.00M

80.00M

60.00M

Incurred Losses

40.00M

20.00M

0.00m
2013 2014

Time Period

Anslyze -Edit -Refresh -Print -Export

Claim Expenses

This report is a line graph that illustrates the monetary amount of claim expenses,
payments made for services, and other non-loss related costs, issued over a time series.
Each insurance company is represented by its own line.

Claim Expenses
Time run: 11/5/2014 11:35:45 AM

Amount in USD|

= Abel Insurance Company, Claim Expenses
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Analyze -Edit -Refresh -Print -Export

Open Reserves

This is a line graph that displays the monetary amount in claim reserves at the point in
time of the reporting period and over a time series. Each insurance company is
represented by its own line.
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Incurred Losses
Time run: 11/5/2014 11:35:45 AM

Amount in USD

= Abel Insurance Company, Incurred Losses
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Anslyze -Edit -Refresh -Print -Export

Combined Ratio

This report is a line graph that illustrates the Combined Ratio, that is, the sum of two
ratios, one calculated by dividing incurred losses plus loss adjustment expense (LAE)
by earned premiums, and the other calculated by dividing all other expenses by either
earned premiums, over time. Each Insurance Company is represented by its own line.

Combined Ratio
Time run: 11,/5/2014 11:35:45 AM

= Ahel Ingurance Company, Combined Ratio

Combined Ratio
n
2
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Analyze -Edit -Refresh -Print -Export

Loss Ratio

This report is a line graph that illustrates the Loss Ratio, the ratio of incurred losses to
earned premiums, over a time series. In this report, each insurance company is
represented by its own line.
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Loss Ratio
Time run: 11/5/2014 11:35:45 AM
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Claim Recoveries

This report is a line graph that illustrates Claim Recovery Payments, the monetary
amount of payments received to reimburse the insurance company for payments it
generated for losses, over a time series. Each recovery type is represented by its own

line.
Claim Recoveries
Time run: 11/5/2014 11:35:45 AM
Amount in USD
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Claims Closed without Payment

This report is a line graph that illustrates the count of claims that were closed during the
reporting period without any loss payments generated for the claim.

Note: Expenses may have been paid for these claims. Each insurance
company is represented by its own line.
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Claims Closed without Payment
Time run: 11/5/2014 11:35:45 AM

m Abel lnsurance Company, Claims Closed without Payment
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Referrals for Specialized Claim Handling
This report is a line graph that illustrates the count of claims that were referred for
specialized handling during a reporting period and are shown over a time series. Each
referral reason is represented by its own line.

Referrals for Specialized Claim Handling
Time run: 11/5/2014 11:35:45 AM

= FRALUD = | TIGATION = QEINSURANCE == SAIVAGE SUBROGATION

Claim Count

(=

013 2014

Time Period
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Specialized Claim Handling Recoveries
This report is a line graph that illustrates Claim Recovery Payments. Claim Recovery
Payments is the monetary amount of payments received to reimburse the insurance
company for payments it generated for losses and claims that were handled in a
specialized manner. These manners include fraud investigation, litigation, subrogation,
and so on. Each specialized claim handling method is represented by its own line and
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amounts are shown over a time series.

Specialized Claim Handling Recoveries
Time run: 11/5/2014 11:35:45 AM
Amount in USD
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Claim Handling

The Claim Handling tab includes information at the corporate level and focuses on the
manner and quality of the by which the handling of a claim is measured. The filters for

this tab include:
e Time
¢ Company

e Geography
The various reports available for this tab are discussed in the following sections.

Average Days until Closed

This report is a line graph that illustrates the average number of days between the day a
claim is opened in the system and the date that the status of the same claim is changed
to "Closed". This average is shown over a time series for each insurance company.
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Average Days until Closed
Time run: 11,/5/2014 1:56:31FPM

= Ahel Insurance Company, Average Days until Closed
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Closed Without Payment

This report is a line graph that illustrates the count of claims that were closed during the
reporting period without any loss payments generated for the claim.

Note: Expenses may have been paid for these claims. Each Insurance
Company is represented by its own line.

Closed without Payment
Time run; 11,/5/2014 1:56:31PM

Claim Count
w©

= Ahel Insurance Company, Claims Closed without Payment

(=

2014

Time Period

Analyze -Edit -Refresh -Print -Export

Claims Closed Due to Fraud

This report is a line graph that illustrates the count of claims that, after an investigation,
were deemed to be fraudulent. In this report, the count is exhibited over a time series
with each insurance company represented by its own line.
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Claims Closed due to Fraud
Time run: 11/5/2014 1:56:31PM
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Reopened Claims

This report is a line graph that illustrates the count of claims that were changed back to
an "Opened" status after it was previously closed. This report shows affected claims
during the reporting periods over a time series with each insurance company
represented with its own line.

Reopened Claims
Time run: 11/5/2014 1:56:31PM

= Ahel Insurance Company, Claim Count

[¥]

2013 2014
Time Period

Analyze -Edit - Refresh -Print -Export

Litigation Claims

This report is a line graph that displays the count of claims that resulted in a judicial
litigation case being initiated. This shows the count of claims per Line of Business where
this process occurred over time.
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Subrogation Claims
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This report is a line graph that represents the count of claims where subrogation, a
process by which a payment arrangement has been agreed where a non-insured at-fault
party agrees to reimburse the insurer for payments it made for damages an insured
suffered due to the actions of the at-fault party, was initiated for the claim during the
reporting period. This report illustrates the count of the affected claims for over a time
series with each insurance company being represented by its own line.

Subrogation Claims
Time run: 11/5/2014 1:56:31 PM

= Abel Insurance Company, Claim Count

Claim Count
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Line of Business

The Line of Business tab includes reports that focus on the Key Performance Indicators
for each Line of Business. The filters for this tab allow the report results to be focused on
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selected combinations for comparison and targeted analysis.

e Time

¢ Company

e Line of Business

* Geography

The various reports available under this tab are detailed in the following sections.

Claim Grade by Line of Business

This is a tabular report that lists the Lines of Business in the order of greatest value to
least value based on the Grade Basis selected. The information provided includes Key
Performance Indicators for Claim Performance.

Time run: 11/5/2014 2:04:16 PM

Rank Line of Business

Claim Grade by Line of Business

1 |Auto Insurance 23,637,606.84
2 |Life Insurance 15,061,538.47
3 |Homeowners Insurance 14,358,738.12
4 |Health Insurance 7,975,505.62
5 | Workers Compensation Insurance | 3,136,000.00
& |Travel Insurance 2,584,615.39

Grade Basis |NetLosses | v

24,731,623.93 12,263,242.68
17,375,923.08 12,263,242.68
15,345,961.78 12,263,242.68
8,779,101.12 12,263,242.68
3,392,000.00 12,263,242.68
2,953,846.15 12,263,242.68

Analyze -Edit -Refresh -Print -Export
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229.56
88.99
125,40
28.18
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Amount in USD

Catastrophe Line of Business Impact

This is a tabular report that provides a summary of effects of a Catastrophe on the
Claims Performance for the Line of Business. The total Claim Payments, Net Losses,
and Claim Count are presented for each Line of Business for each Catastrophic Event.
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Catastrophe Line of Business Impact
Time run: 11/5/2014 2:04: 16 PM
Amount in USD
Line of Business Catastrophe Name Claim Payments Net Losses |Claim Count
Auto Insurance EQRTHQUAKE BORIS 1,511,111.11 1
Health Insurance HEATWAVE CHARLEY 1,200,000.00 | 900,000.00 1
HURRICAME SANDY 79,101.12 75,505.62 1
TORNADO HOPE 1
Homeowners Insurance EQRTHQUAKE BORIS 3,200,000,00 (2,830,769,23 2
HEATWAVE CHARLEY 3
HURRICAME SANDY 1
TROPICAL STORM SEREMNA 1,600,000.00 |1,353,846.15 1
Life Insurance TORMNADO HOPE 1
TROPICAL STORM SEREMA 1,600,000.00 |1,353,846.15 1
Travel Insurance HURRICAME SANDY 1
TROPICAL STORM SEREMA 1
Workers Compensation Insurance | TROPICAL STORM SEREMA 432,000.00 | <400,000.00 1
Analyze -Edit -Refresh -Print -Export

Line of Business Loss Ratio
This report is a line graph that illustrates the Loss Ratio, the ratio of incurred losses to
earned premiums, over a time series. In this report, each Line of Business is represented
by its own line.

Line of Business Loss Ratio
Time run: 11/5/2014 2:04:16 PM
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Line of Business Incurred Loss

This report is a line graph that represents the Incurred Losses, total amount of paid
claims and loss reserves associated with a reporting period, over a time series. This also
illustrates each line of business with its own line.
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Line of Business Incurred Losses
Time run: 11f5/2014 2:04:16 PM
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Claim Payments by Loss Type
This report is a line graph that summarizes the monetary amount of payments that have
been made for losses reported for each line of business. The loss types can be further
filtered to see the specific loss type details. Each Line of Business is represented by its
own line.

Claim Payments by Loss Type
Time run: 11/5/2014 2:04:16 PM

Amount in USD

Loss Type Al Loss Types EI
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Payments by Reinsurance Company
This report is a Bar/Line graph that illustrates the relationship between the amount of
payments made by the insurer and those that were received by the reinsurers.
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Expenses by Loss Type
This report is a line graph that illustrates the monetary payment totals generated for
Expenses on claims based on the cause of the loss. Each Expense amount is categorized
by Line of Business and type of Loss. Additional Details can be reviewed by selecting a
specific Loss Type from the Loss Type selection field.

Expenses by Loss Type

Amount in USD|

Loss Type Al Loss Types EI
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Expenses by Expense Type
This report is a line graph that illustrates the monetary payment totals generated for
Expenses on claims based on the categorization of the expense. Each expense amount is
categorized by the Line of Business and type of Expense. Additional Details can be
reviewed by selecting a specific Expense Type from the Expense Type selection field.
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Expenses by Expense Type
Amount in USD

Expense Type | Al Expense Types EI

= Auto Insurance, D = Auto Insurance, 5. = Health Insurance, == Health Insurance, Health Insurance,
m= Health Insurance, Homeowners Insu.. == Homeowners Insu... == Homeowners Insu Homeowners Insu
== Life Insurance, At.. Life Insurance, De... = Life Insurance, Lo... == Life Insurance, Ve... = Travel lnsurance, ..
wm Travel Insurance, ... Travel Insurance, ... = Travel Insurance, ... Travel Insurance, ... == Workers Compen..
== \Workers Compen... Workers Compen...

30.00M

25.00M
=2
= 20.00M
=
)
o 15.00M |
@
e |
I L L ——
o L — R —
=
w I ——————————————————————————————————————————

Time Period

Analvze -Fdit -Pefrech -Print -Fyport

Recovery Overview by Line of Business
This report is a tabular representation illustrating the performance of Recovery Referral
for each Line of Business and performance of those efforts.
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Recovery Overview by Line of Business
Time run; 11;’5,{%14 2:04: 16 PM

Line of Business
Auto Insurance 100.0%
Health Insurance 57.1%
) Homeowners Insurance 43.8%
Claims Referred for Recovery Life Insurance 52.5%
Travel Insurance 87.5%
Workers Compensation Insurance 40.0%
Auto Insurance 62.5%
Health Insurance 28.6%
) L Homeowners Insurance 12.5%
Claims Referred for Fraud Investigation Life Insurance 3759
Travel Insurance 37.5%
Workers Compensation Insurance 40.0%
Auto Insurance 4.4%
Health Insurance 9.2%
. Homeowners Insurance 12, 2%
Referred Claim Payment Recovery Life Insurance 13.3%
Travel Insurance 12.5%
Workers Compensation Insurance 7.5%
Auto Insurance 100.0%
Health Insurance 100.0%
N~ . ) .. |Homeowners Insurance 100.0%
Fraud Investigation Claims with Fraud Determination [ife Tnsurance 133.3%
Travel Insurance 133.3%
Workers Compensation Insurance 100.0%
Claims Referred for Subrogation Auto Insurance 0.0%

Ak 9 Rows1-25
Analyze -Edit -Refresh -Print -Export

Recovery Payments by Line of Business
This report is a line graph that illustrates the total monetary amount of Recovery
Payments, payments received by an insurer that reimburse it for losses it paid, received
during a reporting period, and shown over a time period for each Line of Business.
Each Line of Business is represented by its own line.
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Recovery Payments by Line of Business
Time run: 11/5/2014 2:04:16 PM
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Average Days until Closed

This report is a line graph that illustrates the average number of days between the day a
claim is opened in the system and the date that the status of the same claim is changed
to "Closed". This average is shown over a time series for each Line of Business.

Average Days until Closed
Time run: 11/5/2014 2:04:16 FM
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Claims Closed without Payment

This report is a line graph that illustrates the count of claims that were closed during the
reporting period without any loss payments generated for the claim.

Note: Expenses may have been paid for these claims. Each Line of
Business is represented by its own line.
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Closed without Payment

Time run: 11/26/2014 2:35:00 PM
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Claims Closed Due to Fraud
This report is a line graph that illustrates the count of claims that, after an investigation,
were deemed to be fraudulent. In this report, the count is exhibited over a time series
with each Line of Business represented by its own line.

Reopened Claims

Claim Count

Claims Closed due to Fraud
Time run: 11/5/2014 2:04:17 PM
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This report is a line graph that illustrates the count of claims that were changed back to
an "Opened" status after it was previously closed. This report shows affected claims
during the reporting periods over a time series with each Line of Business represented

with its own line.
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Litigation Claims
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This report is a line graph that represents the count of claims where a judicial litigation
case was initiated for the claim during the reporting period. This report illustrates the
count of the affected claims for over a time series with each Line of Business being
represented by its own line.

Litigation Claims
Time run: 11/5/2014 2:04:17 PM
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The Product tab includes reports that focus on the Key Performance Indicators for each
Product. The filters for this tab allow the report results to be focused on selected
combinations for comparison and targeted analysis. The filters include:

e Time
¢ Company

e Product
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* Geography

The various reports available under this tab are detailed in the following sections.

Claim Grade by Product
This is a tabular report that lists the Product in the order of greatest value to least value
based on the Grade Basis selected. The information provided includes Key Performance
Indicators for Claim Performance.

Claim Grade by Product
Time run: 10/24/2014 1:23:58 PM

Amount in USD|

L

Grade Basis Netlosses ||

Rank Product Net Losses | Claim Average Loss Amount Loss Ratio Expense Ratio Litigation Count Claim Count
1|Auto Endowment 23,637,606.84 24,731,623.93 12,263,242.68 477.88 1 8
2 |Life Endowement 15,061,538.47 17,375,923.08 12,263,242.68 164.53 0.01 5 8
3 |Home Owners Endowment 14,358,738.12 15,345,961.78 12,263,242.68 229.56 0.03 5 15
4 |Health Endowment 7,875,505.62 8,779,101.12 12,263,242.68 88.99 0.01 2 7
5 |Workers Compensation Endowment | 3,136,000.00 3,392,000.00 12,263,242.68 125.40 0.04 2 5
6 |Travel Endowment 2,584,615.39 2,953,846.15 12,263,242.68 28.18 0.01 3 8

Anglyze -Edit -Refresh -Print -Export - Copv

Catastrophe Product Impact
This is a tabular report that provides a summary of effects of a Catastrophe on the
Claims Performance for the Product. The total Claim Payments, Net Losses, and Claim
Count are presented for each Product for each Catastrophic Event.

|Catastrophe Product Impact
[Time run: 10/24/2014 1:23:58 PM

Amount in USD

Product Catastrophe Name Claim Payments |Net Losses |Claim Count
Auto Endowment EQRTHQUAKE BORIS 1,511,111.11 1
Health Endowment HEATWAVE CHARLEY 1,200,000.00 | S00,000.00 1
TORMADO HOPE 1
Home Owners Endowment EQRTHQUAKE BORIS 3,200,000,00 | 2,830,759.23 2
HEATWAVE CHARLEY 3
HURRICAME SANDY 1
TROPICAL STORM SERENA 1,600,000.00 |1,353,846.15 1
Life Endowement TORMADO HOPE 1
TROPICAL STORM SEREMNA 1,600,000.00 (1,353,846, 15 1
Travel Endowment HURRICAME SANDY 1
TROPICAL STORM SERENA 1
Workers Compensation Endowment | TROPICAL STORM SERENA 432,000.00 | 400,000.00 1

Analyze -Edit -Refresh -Print -Export - Copy

Product Loss Ratio
This is a line graph that illustrates the Loss Ratio, the ratio of incurred losses to earned
premiums, over a time series. In this report, each Product is represented by its own line.
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Product Loss Ratio
Time run: 10,/24/2014 1:23:53 FM
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Product Incurred Losses
This report represents the Incurred Losses, total amount of paid claims, and loss
reserves associated with a reporting period, over a time series. This report is generated
for the corporation as a whole and illustrates each product with its own line.

Product Incurred Losses
[Time run: 10,/24/2014 1:23:58 PM
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Claim Payments by Loss Type
This report is a line graph that summarizes the monetary amount of payments that have
been made for losses reported for each product. The loss types may be further filtered to
see specific loss type detail. Each Product is represented by its own line.
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Claim Payments by Loss Type
Time run: 10/24/2014 1:23:58 PM
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Payments by Reinsurance Company

This report is a bar/line graph that illustrates the relationship between the amount of
payments made by the insurer and those that were received by the reinsurers.

Payments by Reinsurance Company
Time run: 10/24/2014 1:23:58 PM
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Expenses by Loss Type

This report is a line graph that illustrates the monetary payment totals generated for
Expenses on claims based on the cause of the loss. Each Expense amount is categorized
by the Product and type of Expense Allocation. Additional Details can be reviewed by
selecting a specific Loss Type from the Loss Type selection field.
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Expenses by Loss Type
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Amount in USD

Expenses by Expense Type

This report is a line graph that illustrates the monetary payment totals generated for

Expenses on claims based on the categorization of the expense. Each Expense amount is
categorized by the Product and type of Expense. Additional Details can be reviewed by
selecting a specific Expense Type from the Expense Type selection field.

Expenses by Expense Type
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Recovery Overview by Product

This report is a tabular representation illustrating the performance of Recovery Referral
for each Product and the performance of those efforts.
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Recovery Overview by Product
Time run: 10/24/2014 1:23:58 PM

Product
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Recovery Payments by Product
This report is a line graph that illustrates the total monetary amount of Recovery
Payments, payments received by an insurer that reimburse it for losses it paid, received
during a reporting period, and shown over a time period for each Product. Each
Product is represented by its own line.
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Recovery Payments by Product
Time run: 10/24/2014 1:23:58 PM
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Average Days until Closed

This report is a line graph that illustrates the average number of days between the day a
claim is opened in the system and the date that the status of the same claim is changed
to "Closed". This average is shown over a time series for each Product.

Average Days until Closed
Time run: 10/24/2014 1:23:58 PM
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Claims Closed Without Payment

This report is a line graph that illustrates the count of claims that were closed during the
reporting period without any loss payments generated for the claim.

Note: Expenses may have been paid for these claims. Each Product is
represented by its own line.
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Closed without Payment
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Claims Closed Due to Fraud

This report is a line graph that illustrates the count of claims that, after an investigation,
were deemed to be fraudulent. In this report, the count is exhibited over a time series
with each Product represented by its own line.

Claims Closed due to Fraud
Time run: 10/24/2014 1:23:58 PM
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Reopened Claims

This report is a line graph that illustrates the count of claims that were changed back to
an "Opened" status after it was previously closed. This report shows affected claims

during the reporting periods over a time series with each Product represented with its
own line.
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Litigation Claims

This report is a line graph that represents the count of claims where a judicial litigation
case was initiated for the claim during the reporting period. This report illustrates the
count of the affected claims for over a time series with each Product being represented
by its own line.

Litigation Claims
Time run: 10/24/2014 1:23:58 PM

= Auto Endowment — Health Endowment
— Home Owners Endowment = Life Endowement
L Travel Endowment - Workers Compensation Endowment

Time Period

Analyze -Edit -Refresh -Print -Export - Copy

Catastrophe

The Catastrophe tab includes reports that focus on the Key Performance Indicators for
declared Catastrophe. The filters for this tab allow the report results to be focused on
selected combinations for comparison and targeted analysis. The filters include:

¢ Time
¢ Company

* (Catastrophe
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* Geography

The various reports available under this tab are detailed in the following sections.

Catastrophe Claim Grade

This is a tabular report that lists the catastrophe in the order of greatest value to the
least value based on the grade basis selected.

Catastrophe Claim Grade
Time run: 1/26/2014 4511184
Amountin USD|

Grade Basis [Gam payments [%]

Rank
1| EQTHOUAKE BORIS 47511111 434188034 2355,555.56
2| TROPICAL STORM SERENA| 5,632,000.00 5,107,692.31 521066667

3| HEATWAVE CHARLEY. 1,200,000.00|_300,000.00 1,200,000.00

3| HURRICANE SANDY. 7510112] 75,5052 1977528
ToRNADO HoPE

Catastrophe Net Losses Map

This report is a Geographic Heat Map that illustrates the monetary amount of Net
Losses, that is, Paid Losses exclusive of Expenses, for Catastrophe Claims over
geographic regions with areas of similar amounts colored similarly. The Location of
Loss provides the basis for the geographical mapping.

(Catastrophe Net Losses Map
ime run: 10/24/2014 3:00:01 M

N Amountin USD

louswieo €] |¥/BIDA Lavers  Vew
KENTUCH oBree_sTaTe
) St Losses

o Nashvile
NNESSEE

Hso000000

om0, wvreg [5]

Catastrophe Overview

This is a tabular report that summarizes the key performance factors for Claims
performance for each Catastrophe.
Catastrophe Line of Business Impact

This is a tabular report that provides a summary of effects of a catastrophe on the claim
performance for the line of business. The total claim payments, net losses, and claim
count are presented for each line of business for each catastrophic event.
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Catastrophe Line of Business Impact
Time run: 10/24/2014 3:00:01 PM

s

Line of Business Catastrophe Name Claim Payments Net Losses |Claim Count
Auto Insurance EQRTHQUAKE BORIS 1,511,111.11 /1,511,111, 11
Health Insurance HEATWAVE CHARLEY 1,200,000.00 | 1,200,000,00
 TORNADO HOPE
Homeowners Insurance EQRTHQUAKE BORIS 3,200,000,00 | 3,200,000,00

HEATWAVE CHARLEY

HURRICAME SANDY

TROPICAL STORM SERENA 1,600,000.00 |1,600,000.00
Life Insurance TORMADO HOPE

TROPICAL STORM SERENA 1,600,000.00 |1,600,000.00
Travel Insurance HURRICAME SANDY

 TROPICAL STORM SERENA
Workers Compensation Insurance | TROPICAL STORM SERENA 432,000.00 | 432,000.00

[P [ e i P P i ) ) 17 Y

Analyze -Edit -Refresh -Print -Export - Copy

Amount in USD

Catastrophe Product Impact

This is a tabular report that provides a summary of effects of a catastrophe on the claim
performance for the product. The total claim payments, net losses, and claim count are
presented for each line of business for each catastrophic event.

Catastrophe Product Impact
Time run: 10/24/2014 3:00:01FPM

&

Product Name Catastrophe Name Claim Payments |Net Losses |Claim Count
Auto Endowment EQRTHQUAKE BORIS 1,511,111.11|1,511,111.11 1
Health Endowment HEATWAVE CHARLEY 1,200,000.00 | 1,200,000.00 1
 TORNADO HOPE 1
Home Owners Endowment EQRTHQUAKE BORIS 3,200,000.00 | 3,200,000.00 2
HEATWAVE CHARLEY 3
HURRICANE SANDY 1
TROPICAL STORM SERENA 1,600,000.00 | 1,600,000.00 1
Life Endowement TORMNADO HOPE 1
TROPICAL STORM SERENA 1,600,000.00 | 1,600,000.00 1
Travel Endowment HURRICANE SANDY 1
TROPICAL STORM SEREMA 1
‘Workers Compensation Endowment | TROPICAL STORM SERENA 432,000.00 | 432,000.00 1
Analyze -Edit -Refresh -Print -Expaort - Copy

Amount in USD

Catastrophe Claim Payments by Loss Type

This report is a line graph that displays the monetary amount of payments that have
been made for losses reported for each catastrophe. The loss types can be further
filtered to see the specific loss type details. Each catastrophe is represented by its own

line.
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Catastrophe Claim Payments by Loss Type
Time run: 10/24/2014 3:00:01PM

Amount in USD

Loss Type Al Loss Types El
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1,000 00K THEFT
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000K = VEHICLE COLLISION
0.00K
2013 2014

Time Period

Analyze -Edit -Refresh -Print -Export - Copy

Catastrophe Payments by Reinsurance Company

This report is a bar/line graph that illustrates the relationship between the amount of
payments made by the insurer and those that were received by the reinsurers for each
Catastrophe.

Catastrophe Payments by Reinsurance Company
Time run: 10/24/2014 3:00:01 PM

Amount in USD

W Reinsurance Payments - Claim Payments

b 600.00K 6,000.00K
500.00K 5,000.00K
-
£ anomk 400000k &
|
2 30000K 300000k 3
g 5
2 20000K 200000 2
S
o
100.00K 1,000.00K
0.00K J 0.00K
EQRTHOUAKE BORIS HURRICANE SANDY TROPICAL STORM SERENA

HEATWAVE CHARLEY TORNADOD HOPE

Catastrophe Name

Analyze -Edit -Refresh -Print -Export - Copy

Catastrophe Expenses by Loss Type
This report is a line graph that illustrates the monetary payment totals generated for
Expenses on claims based on the cause of the loss. Each Expense amount is categorized
by the Catastrophe and type of Loss. Additional Details can be reviewed by selecting a
specific Loss Type from the Loss Type selection field.
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Catastrophe Expenses by Loss Type

s

Loss Type | All Loss Types EI
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Analyze -Edit -Refresh -Print -Export -
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Copy

Amount in USD

Catastrophe Expenses by Expense Type

This report is a line graph that illustrates the monetary payment totals generated for
expenses on claims based on the categorization of the expense. Each expense amount is
categorized by the catastrophe and type of expense. Additional details can be reviewed
by a specific expense type from the expense type selection field.

Catastrophe Expenses by Expense Type

I,\\, Expense Type | All Expense Types

— EQRTHQUAKE BORIS
— HEATWAVE CHARLEY
TROPICAL STORM SERENA

-+ EQRTHQUAKE BORIS
HURRICANE SANDY

5,000.00K

5,000.00K
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Copy

Amount in USD

Catastrophe Recovery Overview by Catastrophe

This report is a tabular representation illustrating the performance of Recovery Referral
for each Catastrophe and the performance of those efforts.
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Catastrophe Recovery Overview by Catastrophe
Time run; 10/27/2014 9:32:00 AM

Catastrophe Name
EQRTHOUAKE BORIS 66.7%
HEATWAVE CHARLEY 25.0%
Claims Referred for Recovery HURRICANE SANDY 33.3%
TORMADO HOPE 0.0%
TROPICAL STORM SEREMA 25.0%
[} EQRTHQUAKE BORIS 0.0%
HEATWAVE CHARLEY 0.0%
Claims Referred for Fraud Investigation HURRICANE SANDY 0.0%
TORMADO HOPE 0.0%
TROPICAL STORM SEREMA 0.0%
EQRTHQUAKE BORIS 7.8%
HEATWAVE CHARLEY 25.0%
Referred Claim Payment Recovery HURRICANE SANDY 4,5%
TORMADO HOPE
TROPICAL STORM SEREMA 14.4%
EQRTHQUAKE BORIS
HEATWAVE CHARLEY
Fraud Investigation Claims with Fraud Determination |HURRICANE SANDY
TORMADO HOPE
TROPICAL STORM SEREMA
EQRTHQUAKE BORIS 33.3%
HEATWAVE CHARLEY 25.0%
Claims Referred for Subrogation HURRICANE SANDY 0.0%
TORMADO HOPE 0.0%
TROPICAL STORM SEREMA 0.0%

i db G Rows 1-25

Analyze -Edit -Refresh -Print -Export - Copy

Catastrophe Recovery Payments
This report is a line graph that illustrates the total monetary amount of Recovery
Payments, payments received by an insurer that reimburse it for losses it paid, received
for Catastrophe Claims during a reporting period, and shown over a time period for
each Catastrophe. Each Catastrophe is represented by its own line.
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Catastrophe Recovery Payments
Time run: 10/27/2014 9:32:00 AM

Amount in USD
Analyze by Catastrophe [ =]

W REINSURANCE [l SALVAGE Il SUBROGATION
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0.00K
EQRTHQUAKE HEATWAVE HURRICANE TORMNADO HOPE TROPICAL STORM
BORIS CHARLEY SANDY SERENA

Catastrophe Name

Analyze -Edit -Refresh -Print -Export - Copy

Average Days until Closed
This report is a line graph that illustrates the average number of days between the day a
catastrophe claim is opened in the system and the date that the status of the same claim
is changed to "Closed". This average is shown over a time series for each catastrophe.

Average Days until Closed
Time run: 10/27/20149:32:00 AM

m EQRTHAUAKE BORIS m HEATWANE CHARLEY m HURRICANE SANDY
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200
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=

-100

=200

-300
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Time Period

Analyze -Edit -Refresh -Print -Export - Copy

Closed Without Payment
This report displays the count of catastrophe claims that were closed without any
payments for losses being issued to claimants. The graph shows the average count of
days for these claims per catastrophe over time.
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Closed without Payment
Time run: 10/27/2014 9:32:00 AM
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Claims Closed Due to Fraud
This report is a line graph that displays the count of catastrophe claims that were closed
after an investigation determined that fraudulent activity occurred and no losses were
paid to the claimant due to the fraud activity. The graph shows the count of these
claims per catastrophe over time.

Claims Closed due to Fraud
Time run: 10/27/2014 9:32:00 AM

s

& HURRICANE SANDY, Claim Count

[X]

Claim Count

213

Time Period

Analyze -Edit -Refresh -Print -Export - Copy

Reopened Claims
This report displays the count of catastrophe claims that were initially closed and then
opened again for further processing. This shows the count of claims per catastrophe
where this process occurred over time.
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Reopened Claims
Time run: 11/26/2014 4:11:45 PM
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2014

Litigation Claims

This report is a line graph that displays the count of catastrophe claims that resulted in
a judicial litigation case being initiated. This shows the count of claims per catastrophe

where this process occurred over time.

Litigation Claims
Time run: 11/26/2014 4:11:45 PM

= HEATWAVE CHARLEY
+ TROPICAL STORM SERENA
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